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FINANCIAL STATEMENTS DECEMBER 31], 1951 


VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Policyholders 


Firemen’s Insurance Company of Newark, N. J. $12,275,000. $108,470,990. $61,257,086. $47,213,904. 


Organized 1855 


Girard Insurance Company of Philadelphia, Pa. 1,000,000. 10,711,510. 6,979,138. 3,732,372. 


Organized 1853 

National-Ben Franklin Insurance Co. of Pitts., Pa. 
Organized 1866 

Milwaukee Insurance Company of Milwaukee, Wis. 2,000,000. 28,159,650. 17,868,349. 10,291,301. 
Organized 1852 

The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000: 36,291,676. 27,904,445. 8,387,231. 


Organized 1874 


1,000,000. 10,476,694. 6,617,586. 3,859,108. 


Commercial Insurance Company of Newark, N. J. 2,000,000. 42,686,336. 33,078,793. 9,607,543. 


Organized 1909 


100,000. 433,385. 6,568. 426,817. 


Royal General Insurance Company of Canada 
Organized 1906 


Pittsburgh Underwriters - Keystone Underwriters 


HOME OFFICE 


10 Park Place PACIFIC DEPARTMENT 


Newark |, New Jersey 220 Bush Street 
San Francisco 6, Calif, 


WESTERN DEPARTMENT 
120 So. LaSalle Street 
Chicago 3, Illinois 
pe aT, 
SOUTHWESTERN DEPARTMENT FOREIGN DEPARTMENTS 
102 Maiden Lane 


912 Commerce Street «3 ~~ 
Dallas 2, Texas 4ny insv® New York 5, New York 
206 Sansome Street 


CANADIAN DEPARTMENTS San Francisco 4, Calif. 
800 Bay St., Toronto 2, Ontario 
835 Homer St., Vancouver 3, B. C. 
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| Program Lined Up 
for Insurance 
Teachers at Chicago 


Symposiums on Basic 
Survey Course, Auto 
Insurance Scheduled 


“The Basic Survey Course in Insur- 
ance” will be the subject of a symposi- 
um at the morning session of the con- 
vention of American Assn. of Univer- 
sity Teachers of Insurance at the 
Morrison hotel, Chicago, December 29. 
Charles C. Center of the University of 
Wisconsin will conduct this. The par- 
ticipants will be W. T. Beadles, Illinois 
Weselyan; John S. Bickley, Ohio State; 
David A. Ivry, University of Connecti- 
cut, and Ralph H. Wherry, Pennsyl- 
vania State. 

During the afternoon there will be 
a panel discussion on the revision of 
section 213 of the New York life in- 
surance law, the moderator being Rob- 
ert I. Mehr, University of Illinois. 
Speakers will be Daniel J. Lyons, sec- 
ond vice-president of Guardian Life; 
and Spencer L. McCarty, executive 
secretary of New York State Assn. of 
Life Underwriters. 

Then there will be a panel on “Auto- 
mobile Insurance—a Major Property 
Insurance Problem.’ Moderator will 
be Philip M. Snodgrass, secretary of 
General Casualty of Madison. Speak- 
ers will be John M. Breen of Lumber- 
men’s Mutual Casualty, William Leslie, 
general manager of National Bureau 
of Casualty Underwriters. Banquet 
} speaker will be Dr. G. F. Tegtmeyer. 
/ medical director of Northwestern Mu- 





Commission Cut, Assigned 
Risk Plan Big Cal. Topics 


| San Francisco—A resolution express- 


ing dissatisfaction with the Loyalty 


| group’s commission cut was adopted at 


the closing session of the convention 
here of California Assn. of Insurance 
Agents on the dual grounds that the 
companies’ announcement linked com- 
missions with loss ratios and the move 
| constitutes a unilateral reduction in 
commission levels. 
__H. H. Hendren, chairman of the leg- 
islative committee, brought up the as- 
signed risk situation in a discussion of 


| 4 need for increased activity by re- 
| gional key men. He urged that every 


agent, even at the risk of some eco- 
nomic loss, exert himself to assist un- 
Insured persons in obtaining prompt 
and efficient service in the plan where- 
ever such placement was indicated. 
Complaints about the manufacturers 
output type policies, received by the 
lire allied lines committee, center about 
rating questions and the questionable 
use of such policies as a rate or com- 
Mission cutting subterfuge. Objections 
were not against development of such 
Policies, but against their misuse. 


Ohio Educational Rallies 


Under the auspices of Ohio Assn. of 
Insurance Agents, educational meetings 
Will be held Dec. 1 at Bowling Green 
and Dec. 2 at Mansfield. Chairman will 
be: Farm session, B. W. Phelan, Ver- 
Sailles; fire-allied lines, Robert E. Gor- 
man, Paulding; Casualty; E. R. Randall, 
Greenville 


Burt Resumes S. D. 
Commissioner Post 


George Burt is returning from army 
duty and is due to resume his position 
as South Dakota insurance commis- 
sioner Dec. 1. His place has been held 
open for him, with Don Mitchell hav- 
ing been serving as acting commis- 
sioner. Mr. Burt’s father was South 
Dakota commissioner some years ago. 


Eliminating A E C Deductible 
Causes Concern in Ohio 


CINCINNATI—A. Julian Lenke of 
Cincinnati, reporting on a recent meet- 
ing of the liaison committee of Ohio 
Assn. of Insurance Agents, with of- 
ficials of Ohio Inspection Bureau, said 
the agent’s group expressed concern 
about the elimination by Buckeye Un- 
ion Fire of the $50 AEC deductible, 
took up the advisability of providing 
U. O. on the agreed amount basis for 
manufacturing risks, criticized certain 
aspects of the new improvements and 
betterment form and discussed cancel- 
lation and rewrite rules at the time of 
general rate reductions or changes in 
town classifications. He spoke at a 
luncheon meeting of Cincinnati Fire 
Underwriters Assn. 

The committee, he said, wants to 
hear from the membership on whether 
to try to have the minimum pramium 
on fire policies raised from $5 to $7.50. 

R. F. Folz described the public rela- 
tions program of Trained Insurance 
Specialists, Inc. of New Orleans, and 
suggested a meeting in Cincinnati to 
adopt a similar plan. 





lowans to Discuss Auto 
Problems at Davenport Rally 


Iowa Assn. of Insurance Agents will 
hold a district meeting at Davenport 
Dec. 3 which has taken on the aspects 
of a mid-year meeting. 

The subject is “Automobile 
lems.” 

Moderator of the automobile prob- 
lem clinic will be D. H. Hudson, district 
5 director, with panel members to in- 
clude Charles J. Smith, Des Moines, 
giving the agents’ viewpoint; Same E. 
Orebaugh, Iowa deputy commissioner, 
giving the views of the insurance de- 
partment; V. D. Killion, production 
manager at Des Moines of Ohio Cas- 
ualty, representing the underwriters, 
and Ben F. Rothrock, claim manager 
of Travelers, representing the adjusters. 

Preceding the panel discussion will 
be a talk by Clark H. McNeal, Belmond, 
Ia., local agent and member of the 
legislature, on the association’s legisla- 
tive program. 


Prob- 


80-20 Form Resurvected 


The 80-20 collision form that bloomed 
a few years ago in several regions and 
then fell into disrepute is currently 
having a come-back on the Pacific 
Coast. Farmers Auto of Los Angeles 
and two or three other important in- 
surers are plugging it extensively. 
This is the plan whereunder the in- 
sured pays 20% of all collision losses 
up to $250 whereafter the insurer 
picks up the entire tab 


To Ponder Commissions 


The commission situation will be 
discussed at the initial meeting of the 
new executive committee of N.A.I.A. at 
Hotel Roosevelt, New York, Dec. 1-4. 


Boykin and Martin Form 
Ala. General Agency 


Claude E. Boykin and George E. 
Martin have organized a managing 
general agency at Birmingham to be 
known as Boykin & Co. Founders of 
Los Angeles, which is just entering 
Alabama will be represented along 
with Old Colony, Albany and Halifax 
which were formerly with the Boykin 
& Branch general agency. 

Mr. Boykin was secretary of Bankers 
F. & M. before entering the general 
agency business with Boykin & Branch. 
He is a past most loyal gander of the 
Alabama Blue Goose. 

Mr. Martin was Alabama state agent 
for Cowan & Mahone general agency. 





Statler Lets Contract for 
New Hotel at Hartford 


A contract has been awarded by 
Hotels Statler, Inc., to George A. Fuller 
Construction Co. of New York to build 
a 455-room hotel at Hartford. The 
hotel corporation earlier this year re- 
jected all bids for the construction of 
the hotel because they were too high. 
There is much interest in the prospect 
of a new, modern hotel at Hartford 
among insurance people because of the 
shortage of good hotel facilities there 
in relation to demand. 


D. A. McKinley to Retire: 
Ratael Takes Seattle Post 


C. F. Rafael, assistant regional man- 
ager at Seattle for Royal-Liverpool, 
will become regional manager succeed- 
ing D. A. McKinley Dec. 1. Mr. Mc- 
Kinley is being retired under the 
group’s mandatory retirement program. 
Mr. Rafael has been assistant regional 
manager at Seattle since last February. 

A staff dinner honoring Mr. Mc- 
Kinley was given Nov. 24, .with J. 
C. Qualmann, assistant U. S. manager 
at San Francisco, in attendance. 

Mr. McKinley started with Royal 
in 1930, in charge of the Seattle office. 
In 1937 he became state agent and two 
years later was made state agent for 
the entire group. He graduated from 
University of Washington with a de- 
gree in engineering and had been with 
American Fore and local and general 
agencies of Spokan before joining 
Royal. 

Mr. McKinley was president of Fire 
Underwriters Assn. of the Pacific in 
1933, and also became most loyal grand 
gander of the Blue Goose that year. He 
is a past most loyal gander of the 
Washington pond and past president 
of Special Agents Assn. of Spokane. 

After retirement he is making plans 
to go into local agency business 





Lechner N amed Director 


Edward C. Lechner, executive vice- 
president and chief operating officer of 
General Fire & Casualty, has been elec- 
ted a director. He has been with the 
company since 1939, and has been head 
of the organization since 1951. 

John C. Roberts has been appointed 
secretary in charge of personnel of the 
claim department of Travelers. 


ILL. 1752 HAS STUDY PROGRAM 
Illinois 1752 Club is sponsoring an 
educational program for agents, to be 
held in various parts of the state. The 
first meeting will be some time in Jan- 
uary at Chicago with “Garage Owners 
Liability” as the topic to be handled by 
Frank Beaugard and John Lindholm, 
Lumbermen’s Mutual Casualty. 





Ohio Authoritie 
Refute Arguments 
of Motors Ins. Co. 


Cite Statutes of Other 
States, Court Opinion 
Regarding Discrimination 


Answering Motors Ins. Co. in its 
efforts to persuade the U. S. Supreme 
Court to review the decision uphold- 
ing the Ohio authorities in refusing to 
issue agent licenses to auto dealers, 
Superintendent Robinson of Ohio and 
Director of Commerce Annat have 
filed a response with the Court. 

In answer to the statement in the 
Motors petition that no other state 


Statutes comparable to those of Ohio 
may be found, the Robinson-Annat 
response said this is an unwarranted 
conclusion. Other state statutes are set 
out in the Ohio statement opposing 
jurisdiction, according to the response. 

The response refers to Motors’ con- 
tention that the Ohio statute excludes 
persons connected with the automobile 
business from the privilege of acting 
as agents for insurance companies. 
This, according to the response, is not 
the fact. The Ohio statutes simply re- 
quire all agents no matter what other 
occupations or business they pursue 
not to use their licenses principally 
to write “controlled business.” 

Reference was made to the statement 
of Motors that the opinion of the com- 
mon pleas court of Franklin county, 
O., is to the effect that the Ohio stat- 
utes discriminate unjustly against per- 
sons engaged in the automobile sales 
business and promote the private in- 
terest of a group of competing agents. 
The response quotes this passage from 
the decision of the trial court: “The 
statute...does not deprive any class, 
group or individual from securing an 
insurance license if he has the neces- 
sary qualifications and intends to use 
his license to conduct a general in- 
surance business, qualified only by 
the provision that the license is not to 
be used primarily to effect insurance 
on his own property or that of rela- 
tives, employes, employers, or that for 
which they or the licensee are or is 
agent, custodian, vendor, trustee or 
payee. It, therefore, cannot be suc- 
cessfully maintained that the effect of 
the statute is to deprive anyone from 
the right or ability or opportunity to 
secure a license to sell insurance.” 

The Ohio response states that coun- 
sel for Motors persist in referring to 
“a group of competing agents.” 

“The only group involved consists 
of automobile dealers,” the response 
states. “All other licensees... , wheth- 
er full-time or part-time agents and no 
matter how otherwise engaged are re- 
quired to comply with the ‘principal 
use’ provisions of the Ohio statutes. 
Petitioner’s complaint actually arises 
by reason of the refusal of the insur- 
ance department and the courts to 
exempt their one small group from 
the requirements of the statutes in- 
volved.” 


McVay, Bishop at Columbus 


At a meeting of Insurance Board of 
Columbus Dec. 4, C. D. McVay, presi- 
dent of Ohio Farmers, will talk on 
‘““Multiple Line Underwriting” and 
Charles Bishop, assistant secretary of 
Ohio Farmers Indemnity, on present 
day casualty problems. 
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French Reinsurers 
Set up $1 Million 
Trust FundinN.Y. 


A group of French insurers has es- 
tablished a $1 million trust fund with 
City Bank-Farmers Trust Co., New 
York City, as trustee for the, protection 
of American and Canadian insurers 
carrying reinsurance with the French 
companies. C. T. Bowring & Co., Lon- 
don insurance concern, is underwrit- 
ing manager for the French companies. 

An underwriting agreement of in- 
definite duration, which is already in 
effect, authorizes Bowring to accept 
on behalf of the French companies 
American and Canadian reinsurance 
business. The trust fund will apply to 
and will protect only such business as 
is written for the French companies 
by Bowring. 

Under the provisions of the trust 
deed, the trust became effective as of 
Aug. 1, 1952, and will continue until 
Dec. 31, 1965. It is irrevocable except 
in the contingency of the Bowring 
underwriting agreement becoming 
sooner terminated and then the only 
funds which can be withdrawn by the 
companies will be those in excess of 
their outstanding liabilities. 

W. B. Mendes of Mendes & Mount, 
New York City, made the announce- 
ment. 


Plan Institute at K. C. 


A property and casualty institute 
has been announced for Dec. 3-5 at 
University of Kansas City for insur- 
ance men. 


L. W. Phelps Is Advanced 


Laurence W. Phelps has been ap- 
pointed assistant secretary of the east- 
ern department of Travelers Fire. 





Roy Wessendorf, secretary of 
Springfield F. & M., and S. Fred Hume, 
assistant secretary casualty and in- 
surety division, Louisiana Insurance 
Rating Bureau, at N.A.LI. convention 
at Chicago. 








Three New Board Members 


John G. Galloway, Provident Life & 
Accident, Birmingham, president of 
International Assn. of A. & H. Under- 
writers, has announced appointment of 
three new executive board members: 
Harry K. Reid, Inter-Ocean, Birming- 
ham; D.M. Brovan, Mutual Benefit H 
& A., San Francisco, and Reginald W 
Snyder, American Hospital & Life, St. 
Louis. 

Warren A. Cook, director division of 
industrial hygiene and engineering re- 
search of Zurich, has been selected to 
receive the Donald E. Cummings mem- 
orial award of American Industrial 
Hygiene Assn. for 1953. 
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UNUSUAL RISKS 
World-wide Facilities 


Aircraft 

Casualty 

Chattel Mortgage 
Earthquake 

Errors and Omissions 
Fire: Excess or Primary 
Hand Disablement 
Libel 

Liquor Liability 


Write for booklet which describes all facilities available to you. 
Business accepted only from Agents, Brokers and Insurance 
Companies. No direct business. 


inguiries Invited 


Stewart, Smitn (Iuunois) Inc. 
BOARD OF TRADE BUILDING - 141 W. JACKSON BLVD. 
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Cable Address 
LUTIDINE—Chicago 


Telephone 
WEbster 9-5777 
TWX CG 1849 
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Motor Truck Cargo 
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Public Liability 
Reinsurance 

Replacement (Depreciation) 
Valuable Papers 

Valued Use and Occupancy 
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Waggaman Retiring, 
Holmes Named by 
Royal-Liverpool 


Eugene S. Waggaman has retired 
and Shelby E. Holmes has been named 
as his successor as regional manager 
for Arkansas, Louisiana and Mississip- 
pi for Royal-Liverpool. Both retire- 
ment and appointment become effec- 
tive Jan. 1. 

Mr. Holmes entered insurance with 
an agency in 1925. He joined Royal- 
Liverpool as a state agent in the mid- 
western field in 1937 and since has held 
positions in the middle west and south. 
Just prior to his appointment as re- 
gional manager, he was an agency sec- 
retary in the New York office for the 
southern department. 

Mr. Waggaman began his insurance 
career as a clerk in the New Orleans 
office of the Liverpool & London & 
Globe in 1905. When the southern de- 
partment of L.&L.&G. was moved to 
New York in 1927, he became assistant 
manager there for the southern depart- 
ment, and later manager. He returned 
to New Orleans in 1940 as regional 
manager for the fire companies and 
later assumed direction of the fire and 
casualty operations in Arkansas, Louis- 
iana, and Mississippi 


Bohlinger Outlaws Auto 
Retrospective Schemes 


NEW YORK—Superintendent Bohl- 
inger has put out a new regulation to 
give added protection to those buying 
insurance when they purchase an auto- 
mobile, furniture or other personal 
property under installment or deferred 
payment plans. This supersedes a 1947 
regulation that applied only to financed 
automobiles. Under the new regulation 
the insurance licensee is required to 
provide the purchaser or borrower 
with a concise itemized statement of 
the kind insurance required and the 
cost. The insured must be notified in 
the event of cancellation of the cover. 

A “prominent statement” is required 
on policy forms that provide only phy- 
sical damage insurance calling atten- 
tion to the fact that BI and PDL in- 
surance is not provided. 

Insurers are prohibited from enter- 
ing into agreements with their agents 
to pay or adjust claims and agents are 
prohibited from retaining part of the 
premium to pay losses. Mr. Bohlinger 
said some abuses arose out of these 
retention agreements under which the 
agent paid the company a portion of 
the premium, keeping the rest to pay 
losses and for himself. The depart- 
ment felt these contracts could be 
detrimental to the interest of policy- 
holders and also feels that an agent 
who has a direct pecuniary interest in 
the business should not be allowed to 
settle losses 

Agents and brokers are prohibited 
from requiring borrowers or purchasers 
to take insurance from a particular 
company where equivalent or better 
coverage is available from another 
insurer 


Cooley & Son Marks 25th Year 


A 25th anniversary party for the 
Cooley Son local agency at Kankakee, 
Ill., was sponsored by field men of 
companies represented in the agency, 
with FE. G. Evendun, North America, 
as master of ceremonies. 

Founded by the late George Cooley, 
the agency has been conducted for 
some years by his son, Harold Cooley. 
At the last annual meeting of Illinois 
Assn. of Insurance Agents, Mr Cooley 
was presented the award for enrolling 
the largest number of new members 
by any individual association member. 
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Added to the list of possibilities for a it sl 
appointment as Illinois insurance di- | as invol\ 
rector by Governor-Elect Stratton is| cles, the 
Richard Yates Rowe of Jacksonville} not to p 
Mr. Rowe was one of the Republican! motor v 
aspirants for governor. He is a local} a trailer 
insurance agent at Jacksonville and| that it is 
the Rowe family at one time operated | a calami 
a life and A.&H. insurance company| more ve 
known as American Bankers, that was 
an outgrowth of the old Cloverleaf’ Dgor-te 
Life & Casualty. 

Still another name mentioned in the Wins P 
speculation is Robert D. Patton, a 
Springfield lawyer. He is said to have Presto: 
been a strong Stratton supporter. Nellis gacon a; 
Parkinson of Central Standard Life,| joynced 
who is a former Illinois director under} priest sa 
a Republican administration, and who! having t 
had been mentioned in these pages as| meeting 
a possibility said that there is not the’ Agents. 
remotest chance that he will return to tematic 


that office. 

Another strong possibility is said t 
be Jack Peterson of the Chicago law 
firm of Barrett. Barrett, Costello & 
Barrett that is headed by former At- 
torney General George Barrett. The 
Barrett interests are in charge of Pru- 
dence Life and Prudence Mutual Casu- 
alty and George Barrett is regarded 
as a highly influential figure in the 
Stratton organization. 

Mr. Patton at Springifleld is Mr 
Siratton’s landlord and is a personal 
friend. He is attorney for the promi- 
nent local agency there of Robert P 
Butts & Co 


Conn. Bill Seeks Rebate 


A Connecticut representative, Gil- 
man of Bozrah, has filed a bill that} 
would make the state purchasing di- 
rector general agent for all insurers 
for the purpose of placing of all in- 
surance on state properties. This, he 
indicated, would eliminate agents and 
their commissions, which he said ran 
between $50,000 and $80,000 a year on 
premiums of about $500,000 paid by 
the state. The commissions would be 
paid the purchasing agent who would 
put it in the state employes’ retiremen! ] 
fund which he says has been on an oc- 
tuarially unsound basis for years. 

















Attention Real Estate & Ins. Execu- 
tives: Buy your advertising calen- 
dars, Specialties, Office supplies, 
Goodwill gifts, Holiday merchandise, 
Labels & Signs from us and save 
money. Open acct. to rated co’s. Our 
products are known the world over 
& fully guaranteed. Reference: 1st 
Natl. Bank, No. 4th St. Branch, 
Chamber of Commerce. 
ARCO SALES 
P. O. Box 6187 Sta. B, 
Albuquerque, N. M. 
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Reinsurer Wins 
Decision in M.V. 
Excess of Loss Case 


Prudential of Great Britain has won 
a decision against Associated Employ- 
ers Lloyd in the Texas court of civil 
appeals, the issue arising under a mo- 
tor vehicle excess of loss reinsurance 
contract whereunder Prudential gave 
cover from $7500 to $100,000 for loss 
involving two or more motor vehicles. 
This is reported at 39 CCH (Automo- 
bile) 799. 

The loss in question was to a truck 
and attached semi-trailer; they burned 
after over-turning on the highway. 
The question is whether a trailer can 
be counted as a motor vehicle so that 
it and the truck may be called two 
motor vehicles. 

There is no testimony, the court 
said, that Prudential implied or other- 
wise adopted the meaning of the words 
‘motor vehicle” to include “trailers.” 
The reinsurance contract provision 
that it shall apply only to such losses 
as involved two or more motor vehi- 
cles, the court said, means that it was 
not to pay for damages done to one 
motor vehicle which may be pulling 
a trailer while on the highway, but 
that it is to take care of losses where 
a calamity has happened when two or 
more vehicles are involved. 





Door-to-Door Survey Plan 


Wins Prize for Kansas Agent 


Preston M. Bacon of the Northcott- 
Bacon agency, Newton, has been an- 
nounced as winner of the Frank T. 
Priest sales suggestion contest, entries 
having been submitted at the annual 
meeting of Kansas Assn. of Insurance 
Agents. Mr. Bacon suggested a sys- 
tematic door-to-door interview, using 





a specially prepared insurance ques- 
tionnaire with a variety of questions 
designed to secure a direct answer or 
provoke a question or questions. Sam- 
ple questions are: (1) Do you carry a 
blanket fidelity bond on your em- 
ployees or a position bond? (2) Do you 
carry coinsurance on your fire cover- 
ages—80% or 90%? (3) Is your lia- 
bility policy on your store on a sched- 
ule or comprehensive basis? (4) How 
long since you have had your fire rates 
checked by anyone other than a bu- 
reau engineer? Mr. Bacon suggested 
that the prospect be informed that the 
agent is not there to sell him anything 
—but that he is making a survey of 
the insurance buying habits of some 
of the business men in town and would 
like to ask him 10 questions. He said 
the prospect would be willing to co- 
operate and by the time he had an- 
swered the 10th question he will have 
asked the agent a lot of questions, giv- 
en him a lot of information, occasional- 
ly an agent of record letter, once in a 
while an order, “and as you thank him 
and bid him goodbye he will thank you 
and be looking forward to your re- 
turn.” Mr. Bacon commented that 
“when you complete a dozen of these 
questionnaires you will have quite a 
little work to do in the immediate 
future, a number of live prospects, and 
a few more people in town will realize 
that you are really in the insurance 
business.” 


Mohlere in New Mont. Post 


Robert D. Mohlere has been named 
special agent in Montana by New York 
Underwriters. He graduated from De 
Paul University at Chicago, and after 
insurance experience there in 1948 
went with Aetna Fire in the Montana 
field. His new headquarters will be at 
Great Falls. 





Implement Dealers Mutual of Grand Forks, 
has been licensed in Washington. 


Departments Getting 
Too Bureaucratic, 
Fischer Declares 


DES MOINES—Commissioner 
Fischer in an address before Iowa 
Assn. of Mutual Insurance Assns. 


struck out against the bureaucratic 
tendencies of some insurance depart- 
ments. 

“It is very easy for a department 
such as ours to tend to become bureau- 
cratic,” Mr. Fischer declared. “The 
temptation is constantly there and 
some insurance commissioners, owing 
to the complexities of regulations are 
captives of their own technicians.” 

The Iowa commissioner stated that 
such a condition is not good for the 
department and “certainly is not good 
for the business.” 

“I am absolutely opposed to what I 
am pleased to term as slide rule super- 
vision and the ever growing disposi- 
tion on the part of some to place your 
business in a technical straitjacket. 

“We see too much of man-made 
authority in Washington and I should 
like to say now that as long as I am 
commissioner we will attempt to avoid 
emulation of the practices of the pres- 
ent national administration.” 

. . e 

The Iowa commissioner then stress- 
ed the three points that the Iowa de- 
partment looks for in the operation 
of an insurance company: 

“First, is the company solvent? Does 
it have the finances available to 
promptly pay any claim or any other 
legitimate obligation? Financial 
strength is of primary importance. 

“Second, does the company pay? Or 
does it dispute every demand on any 
liability upon the slightest pretext? 
The department frowns upon haggling 
company which seizes upon every op- 
portunity for denial or delay. We are 


glad to say such companies are com- 
paratively few in Iowa. 

“The third requisite desired by the 
department is, does the company treat 
its policyholders fairly? Are the rates 
equitable and  non-discriminatory? 
Are the policies free from unreason- 
able restrictive provisions? Does their 
advertising depict truly their cover- 
ages, or is it carefully misleading? We 
propose to deal strictly and arbitrarily 
with those who follow the shady 
path.” 

The association adopted a resolu- 
tion requesting Congress to take Fed- 
eral Crop Insurance Corp. out of com- 
petition with private insurers. 

“In addition to offering crop insur- 
ance, Federal Crop Insurance Corp. is 
offering fire and hail insurance, which 
is available at reasonable and practic- 
able rates from established private 
insurers, thereby putting the govern- 
ment into direct competition with pri- 
vate insurers,” the resolution stated. 

The resolution also said that crop in- 
surance should be returned to its orig- 
inal purpose of providing a fair test 
of possible rate and experience and 
that Congress should do this by re- 
quiring the full cost of operation of 
crop insurance to be included in the 
premium charged. 

Another resolution adopted opposed 
any proposed state law to require 
qualifications for insurance agents. 

Elected as president was J. M. Win- 
chell of Cedar Rapids, secretary of 
Mutual Fire & Automobile. C. H. Haw- 
ley of Laurens was named vice-pres- 
ident and Harry L. Gross of Des 
Moines, secretary of Iowa Mutual 
Tornado, as secretary. 





Frank D. Tatum, Jr. of the San 
Francisco law firm of Cooley, Crowley 
& Gaither, gave a talk on the defense 
of questionable and fraudulent claims 
at a meeting of Pacific Coast Fire 
Loss Assn. 
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Talk on Special Life Company Blanket 
Bond Arouses Interest of Home Offices 


Considerable home office interest has 
been evinced in the special blanket bond 
for life companies that was described 
by H. O. Molitor, sales manager of the 
A. & H. special risks department of 
Continental Casualty, at the Atlantic 
City annual meeting of Life Office Man- 
agement Assn. Since making his talk, 
Mr. Molitor has received several inquir- 
ies about the special bond. 

Though this coverage was developed 
by Surety Assn. of America nearly 1% 
years ago, few life companies have 
availed themselves of it, nor is there 
a general familiarity with it. Mr. Moli- 
tor attributes this to the fact that life 
companies by their nature do not appear 
as insurance prospects to the ordinary 
bond producer and, consequently, have 
not received proposals outlining the 
advantages of the special life com- 
pany bond. 

Until the advent of this bond, accord- 
ing to Mr. Molitor, about all life com- 
panies could do was carry separate 
bonds or policies, such as a commercial 
blanket bond that would cover all em- 
ployes or agents in a flat amount which 
also would be the aggregate limit under 
the bond. An alternative was a blanket 
position bond under which the total 
amount would be the same as the limit 
on each employe. 

The newer bond extends coverage to 
dishonest or fraudulent acts of general 
agents, soliciting agents and servicing 
agents and employes of such agents, as 
well as home office employes. Cover- 
age also was extended to loss of funds 
of policyholders or beneficiaries, under 
policies issued by the company, through 
any dishonest or fraudulent act by a 
soliciting agent, for which funds com- 
pany may have assumed responsibility 
whether or not legally liable. 

Soliciting agents under the 
defined authorized 
the company or general 
insurance, including any 
icing agents are those 
make, close, or service 
or manage real estate. 

There also is coverage 
property while it is within the offices 
of the general, soliciting or servicing 
agent. The extension of coverage on 
home office employes of assured for 30 
days after termination employment 
also applies to the three ¢ 
agents. 

Minimum 


bond are 
either by 
agent to solicit 
broker. Serv 
authorized to 
mortgage loans 


those 


as 


for loss of 


ot 


1 
lasses ot 


amount of the bond is 


$10,000 and it can be increased in multi- 


ples of $5,000 over $25,000. To be 
eligible for the bond, the majority of 
the company’s business must consist of 


life insurance. Fraternal organizations 
are not eligible. 
No Standard Amount 

A difficult problem of this type of 
business, according to Mr. Molitor, is 
that, unlike the banking field, there is 
no standard for the amount of bond a 
life company should purchase. He sug 


gested companies obtain bonds in limits 
that would guard against the kind of 
loss that would be extremely damaging 
if the company were substantially under 
bonded or not bonded at all. A life com- 
pany that takes reasonable precautions 
on the control side, and purchases a 
bond that will prevent a serious crip- 
pling, would not be open to criticism, 
he said. 

Mr. Molitor cautioned against a rise 
in embezzlements and other employe 
crimes and urged company management 
to increase their loss prevention efforts 
both to save costly defalcations and 
help keep employes from committing 
crimes. Noting that losses due to em- 
bezzlement, fraudulent conversion, theft 
and other crimes committed by dishon- 
est employes are estimated at more 
than $500 million annually, Mr. Molitor 
said they have increased rather sharp- 
ly during the past two years and from 
indications are 


current far from reach- 
ing their peak. 
Mr. Molitor explained that it takes 


a little more than three years to catch 
a dishonest employe after he starts to 
steal, the result being that losses cur- 
rently in the making may not be dis- 
covered for the next three, or even 15 
years. The company that takes a $10,000 
bond on a branch where approximately 
that amount of money is kept is dis- 
regarding the time factor in giving the 
employe opportunity to build up a sub- 


stantial loss far beyond the bond limit. 
One of the clauses under the new 
bond is designed to give continuity of 


coverage under the 
over any prior bond, 
company may have 
bond. Such frills as counterfeit cur 
rency coverage, court costs, and attor- 
ney’s fees have been added without ad- 
ditional charge, and there is no reduc- 
tion the limit of liability subject to 
a definition of a single 


new instrument 
regardless of what 
written the prior 


of 
loss. 


Mr. Molitor emphasized the import- 
ance of installing a complete system of 
internal control with adequate check and 
supervision of personnel and thorough 
investigation of prospective employes 
and agents. He advised watching par- 
ticularly cash control, signing of checks, 
handling of incoming checks, banking 
of money, securities and checks, han- 
dling of miscellaneous accounts, per- 
sonnel supervision, and correct and reg- 
ular auditing of all phases of operations. 


Claude Minor to 
Retire Dec. 31 


Claude D. Minor, president of Vir- 
ginia F. & M., is to retire Dec. 31. He 
will join a firm of Richmond attorneys 


Drop CTA Insurance 
Chicago Transit Authority has now 
decided to do away with its fire in- 


surance. Ralph Budd, chairman of 
CTA, claimed that there would be sav- 
ings in doing this that would run about 
$85,000 a year. The decision was made 
as the line of insurance that had been 
carried expired. This insurance has 
gotten a lot of publicity from time to 
time in the Chicago newspapers be- 
cause of the brokers and agents par- 
ticipating have political affiliations, al- 
though the main interest in the line 
was that of Rollins, Burdick, Hunter 
Co. which has done a lot of engineer- 
ing work. 

Fire insurance on the motor coach 
lines which were recently taken over 
by CTA will be discontinued as policies 
expire, according to Mr. Budd. 

Policies on rolling stock valued at 
$22,574,985 will be continued so long 
as they are mortgaged. 


Oil Assn. Has Changes 


Fred A. Trask, chief engineer of Oil 
Association, has been transferred to 
the Pacific Coast as consulting engineer 
with headquarters at Los Angeles. A 
graduate of Illinois Tech in fire pro- 
tection engineering, Mr. Trask was 
with Oklahoma Inspection Bureau for 
seven years before joining Oil Associa- 
tion in 1926. LeRoy S. Miller, who has 
been assisting Mr. Trask at Chicago, 
becomes chief engineer with supervi- 
sion over all engineering problems 
country-wide. He is a graduate chemi- 
cal engineer and joined Oil Associates 
after service as an instructor at Rose 
Polytechnic Institute. 

Roy B. Williams, 
Angeles, 





engineer at Los 
has joined the Chicago staff 





C. C. McGuffin of Michigan Mutyw) 


Auto of Traverse City, Mrs. Stuar 
Struck of Madison, Wis., and Don Tay. 
lor of Pilgrim Mutual of Cedar Rapid 
at N.A.LI. convention. 








He is a graduate of Iowa State College, 
joining Oil Association in 1949 afte 


service with Kentucky Inspection 
Bureau. 
Bohlinger Cracks Down 


Superintendent Bohlinger has re. 
voked the producer’s licenses of Joseph 
C. Rice of 1182 Jackson avenue, Ney 
York, after it was determined his in- 
competency 
act as an agent and broker. 

Triangle Underwriters, 116 John 
street, New York, and Benjamin Weip- 
stein, a sub-licensee of T.U., have each 
been fined $500 after being found guilty 
of placing risks with insurers not l- 
censed by the state. 

The superintendent fined Charles 
Solomon, 129 Pierrepont street, Brook- 
lyn, $250 for having incomplete premi- 
um tax returns and failing to file af- 
fidavits as required by the excess line 
section. 

Superintendent Bohlinger of New 
York has fined the Anderson-Win- 
chester agency and the Glatz agency 
both of Jamestown, for being deficient 
in their premium accounts. These de- 
ficiencies have now been made up. 


Plan Minn. Farm Bureau Insurer 


Minesota Farm Bureau Federation a! 
its annua] meeting in St. Paul voted t 
organize its own company to write 
automobile and truck liability insur- 
ance for its members. For several years 
the Farm Bureau has had a tieup with 
State Farm Auto Mutual, but man} 
members feel that a state-wide insurer 
of their own would be better. 
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Main Features Presented 
of Manufacturers’ Output 


While it is probable that not more 
than 500 or 600 such contracts will be 
written within the next four or five 
years— this is the estimate oi Multiple 
veri! Insurance Rating Org.— the man- 
ylacturers Output poucy has interested 
jnsurance men tor several years. 1f10- 
neered by one company as ali risks COv- 
erage ON persOnal property of automo- 
bue manuiacturers away trom tneir 
manuiacturing premises, the line was 
taken over later by a group Of Carriers 
and subsequently put in tne jurisdiction 
ot M.2.1.4.U. 

‘Lne output policy departs from more 
usual MMsurance practuces in the tol- 
jowig particuiars: 

it covers ail personal property oi the 
insured (subject to some exclusions) 
whole away trom premises used tor 
manufacturing purposes. 

Automobues are not excluded — 
licensed venicles are covered even 
manuiacturing premises. 


and 
on 


All Risk, with Exclusions 


Protection is against all risks, subject 
to specine exclusions. 

Certain exciusions (as to perils and as 
to property) may be removed tor an 
adqiuoual premium. 

Premium is determined on a reporting 
basis. 

ine rating plan 
using the pubiusned 
as a Dasis. 

‘Lhe rate system makes a distinction 
between tne exposure to normal (small) 
losses and that to major losses. There 
are separate charges tor each exposure. 
individual experience credits apply only 
to the Charge itor smail iosses — those 
within the control or imsured. 

Deductibles may be used optionally. 


irom 
rate 


breaks away 
hre contents 


$5,000 Minimum Premium 


Minimum premium is $5,000—thus re- 
stricting the contract to very large risks. 

‘lhe policy is continuous. Authough 
rerated annually, it 1s not written tor a 
lennite term. 

There are more than 350 specifically 
classined types of eligible risk, ‘his 
list will propably expand as time goes 
on. Coverage is accomplished with a 
special policy—it is not merely a torm 
tor addition the standard fire con 
tract. 

Despite the fact that manuiacturers 
output coverage is now governed by 
M.r.1.R.O. the policy is not a multiple 
peril contract in the commonly accepted 
use of this term. Multiple peril powers, 
in the common reference oi the day, are 
charter alterations permitting fire com 
panies to write casualty lines and cas 
lalty companies to write fire lines. 

Manufacturers output is direct physi 
cal damage cover only, embracing no 
casualty teatures. Liability of the in 
sured as a bailee is covered, but this 
leature is peculiar to inland marine con 
tracts and not casualty. 

This policy is, in fact, closer in scope 
to inland marine insurance than to any 
ther form. 

Following the insuring clause and a 
Statement of policy term (“ from 
standard time at insured’s address, stated 
herein, until cancelled” ), there is an or- 
derly arrangement of parts, setting 
lorth: interest and property insured; in- 
terest and property excluded; perils 
sured; perils excluded; territory; lim- 
its of liability; bases of valuation; an 
agreement concerning replacement and 
repairs; specific insurance permit and 
ther provisions and conditions akin to 
those found in fire and inland marine 
Olicies. ; 

Bases of valuation are established in 
the policy-—and reports of values are 
required to be on equivalent bases. To 
be valued at actual cash value are mer- 
chandise, patterns and dies (if not re- 
placed after loss), automobiles, trucks 


to 


XUM 


machinery, equipment and other prop 
erty not otherwise mentioned in the pol- 
icy. Accounts, mechanical drawings and 
similar records are to be adjusted at 
cost of blank pages plus the cost of 
transcribing. This means there is still 
need for records destruction insurance 
for firms of the type which would be 
interested in manufacturers output cov- 
erage. 

Exhibitions and displays are valued at 
actual cost to the insured and patterns 
and dies, if actually replaced following 
a loss, are valued at replacement cost 
with no deduction for depreciation. 

It is required that full values be re- 
ported for “premium purposes” even 
when the limit of liability is less than 
reported values. From full value, how- 
ever, may be deducted amounts of other 
insurance which has been specifically 
permitted or required by the output 
carrier. 

Rates are promulgated by M.P.1.R.O. 
and each risk must be rerated annually. 
For every risk, a normal loss rate is 
added to a major loss rate. By this 
means, the individual experience oi the 


insured on “normal” losses—those of 
$5,000 or less (each) —is brought to 
bear. The major loss rate is designed 


to provide for losses in excess oi the 
$5,000 category and is modified by a 
series of deficiency points based on such 
things disaster (catastrophe) ex- 
posure, climate, special occupancy haz- 
ards, lack of protection, exposure, con- 
struction, combustibility, etc. 

Minimum premium, $5,000, is on a per 
account basis and not per policy. The 
insured may elect to employ deductibles 
up to $5,000. Ii a $5,000 deductible is 
used, there is no normal loss rate in the 
final annual rate. 


Hawes Heads K. C. Slate 


The nominating committee of Insur- 


as 











ance Agents Assn. of Kansas City has | 


slated P. H. Hawes, Speed Warner, for | 


president. The election will be Dec. 2. 


Others on the slate are: Vice-presi- | 
dent, Frank McGee, and for treasurer, | 


Robert H. Oppenheimer. Mr. Oppen- 
heimer will replace Fred V. Griffith, 
who has been treasurer for 30 years. 
Nominated for the executive committee 
are: Fred V. Griffith, Jr. 
McGee. 


Also at the meeting the association | 


will vote on a change in the schedule. 





Tally Deviation Record 

The Texas department is requiring 
companies in reporting 1953 business, 
to segregate the experience on fire, 


wind and EC that is written at devi- | 


ated rates and also to show what the 
results would have been had the in- 
surance been written at manual rates. 











C. F. De Witt of Employers Reinsur- 
ance and F. W. Bishop, Michigan Mu- 
tual Auto, at N.A.L.1. convention. 


and Mr. | 


ne thing the control fower 
eant handle... 


«0 fellow's AVIATION INSURANCE. 
That's your job. 





it’s an easy job too...when you use the 
facilities of our Aviation Department. 


ROYAL? IVERPCOL 


CASUALTY FIRE* MARINE + SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 
ROYAL INSURANCE COMPANY. LIMITED © ROYAL INDEMNITY COMPANY © AMERICAN & FOREIGN INSURANCE COMPANY © THE 
GRITISH & FOREIGN MARINE INSURANCE CO., LTD. © NEWARK INSURANCE COMPANY » QUEEN INSURANCE COMPANY OF AMERICA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO., LID. © GLOBE INDEMNITY COMPANY + STAR INSURANCE COMPANY 
OF AMERICA © THAMES & MERSEY MARINE msenance a. + VIRGINIA FIRE & MARINE INSURANCE COMPANY 














6 


FReNATIONAL UNDERWRITER 





November 27, 195) 








Glens Falls Has 
oO “~ . 

13.8% Premium Gain 

Premiums written by Glens Falls 
group for the first nine months of this 
year amounted to $51,175,420 which 
was an increase of $6,220,726 or 13.8%. 
Earned premiums were $46,331,156. In- 
curred losses and loss expenses were 
$26,040,711 as against $23,758,076 and 
expenses were $20,569,214 against $18,- 
199,613. Income from investments was 
7.6% higher and the total was $1,739,- 
625, not including capital gain. There 
was an increase in premium reserve 
of $4,844,264 since Dec. 31 and the 
consolidated capital, surplus and vol- 
untary reserve, including Glens Falls 
Corp. amounted to $32,465,109 which 
was an increase of about $122,000 from 
Dec. 31. 


Wichita Christmas Party 


The Christmas party of Wichita 
Assn, of Insurance Agents, at which 
public and school officials are guests 
along with office employes, has been 
set for Dec. 18. About 200 are expected. 
R. C. Folley of Brown, Ginzel & Co. is 
general chairman. 

At the regular luncheon meeting 
Dec. 11, B. J. Weldon of Dulaney, 
Johnston & Priest will lead a panel on 
the revised improvements and better- 
ments filings, assisted by C. C. Crow, 
Jr., manager of Underwriters Adjust- 
ing and M. M. Douglas, assistant mana- 
ger of Western Adjustment. 








a TS ae | 





Philip Snodgrass of General Casual- 
ty of Madison with Cis Osborne at 
N.A.LIL. convention. 








E. L. West of Employers Reinsur- 
ance and Thelma Siegel of Missouri 
Auto Club, at N.A.LL convention. 


N.E. Mutual Agents 
Reelect P. H. Crandon 


Philip H. Crandon, Stratford, Conn., 
was reelected president of Mutual 
Agents Assn. of New England at its 
annual meeting at Boston. 

Saul G. Chason, Portland, president 
of the Maine association was named Ist 
vice-president; John Clarke, West War- 
wick, 2nd vice-president and Alden L. 
Lane, Brockton, Mass., secretary (re- 
elected). L. P. Smith, New London, 
was elected director for Connecticut; 
C. F. Leeman, Portland, was named 
Maine vice-president, and David E. 
Clarke, Lewiston, was elected Maine 
director. 

The group went on record as favor- 
ing creation of individual state mutual 
agent associations. State associations 
were chartered in Maine and Connecti- 
cut, though formation of a Massachu- 
setts association was indefinitely post- 
poned because of insufficient agent 
interest. 

Resolutions were adopted condemn- 
ing present installment and annual re- 
newal plans, and condemning coercion 
of placement of insurance by automo- 
bile dealers. 

Another resolution which condemned 
“tie-in” sales practices by casualty in- 
surers demanding fire business failed. 











Insurance Women of Sioux Falls held a 
“new member installation dinner” that was 
attended by 62 members and five guests 
Twenty new members were installed 
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THE LONDON ASSURANCE e 99 JOHN STREET 
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AEC Filing Made 
in N. C.; Hearing 
Set for Jan. 27-28 


RALEIGH—North Carolina Fire In- 
surance Rating Bureau, complying 
with instructions given by Commis- 
sioner Cheek last March, has filed 
an AEC endorsement for the commis- 
sioner’s consideration, Mr. Cheek has 
set a public hearing for Jan. 27-28. 

It is a $50 deductible offered at a 
rate of 4 cents per $100. It includes 
water damage from plumbing and 
heating systems, rupture or bursting of 
steam or hot water heating systems, 
vandalism and malicious mischief, 
vehicles owned or operated by the in- 
sured or by any tenant, glass breakage, 
ice, snow, freezing, fall of trees and 
collapse. 

On March 21, after considering an 
appeal by Transportation Insurance 
Rating Bureau from the North Caro- 
lina bureau’s failure to approve its 
comprehensive dwelling endorsement, 
Mr. Cheek remanded the endorsement 
to the bureau with instructions to 
proceed with the development of a 
method of coverage against the perils 
covered by the extended coverage en- 
dorsement, with as many of those 
perils covered in this form as may 
be provided at a reasonable cost on 
a single form. 

Landon Hill, bureau manager, said 
this form included “as many of those 
perils covered in the form of compre- 
hensive dwelling endorsement sub- 
mitted by TIRB. As deemed practical 
at this time.” 

Mr. Cheek said the status of the 
TIRB endorsement probably would be 
considered at the same time the new 
filing is taken up. It is possible that 
both endorsements might be approved. 


Barnum and Van Dusen Go 
to Higher Glens Falls Posts 


Glens Falls has appointed Gordon 
S. Barnum as manager of its cashier 
and payroll department. Richard C 
VanDusen will succeed Mr. Barnum 
as personnel director. 

Mr. Barnum has been a Glens Falls 
man since 1921 and personnel director 
since 1946. 

Mr. VanDusen went to Glens Falls 
in 1925, and most recently has been 
editor of Now and Then, the employe 
publication and of the Field Bulletin, 
for the production men 


Paul Moore New Orleans Chief 


Paul Moore, Hartford Accident, has 
been elected president of Surety Assn. 
of New Orleans. Norville Corson of 
American Surety is vice-president and 
Russell J. Scott, Home Indemnity, is 
secretary. 


















Hector Kottgen and J. W. Lamble of 
General Reinsurance-North Star at 
N.A.LL convention at Chicago. 





L. E. Benson and Lynn Matteson o 
Mutual Service Casualty at N.AI] 
convention. 











Malcoim Wight Retires 


as Hartford Fire Official 


Malcolm G. Wight, assistant vice 
president of Hartford Fire, who is re. 
tiring, was guest of honor at a dinng 
given by his fellow officers. Guests in- 
cluded special agents from New Eng- 
land. Mr. Wight has been associated 
with the company 30 years. In 194 
he was given supervision of underwrit- 
ing activities in New England and in 
1950 was made assistant vice president 
In his earlier days he was with Un- 
derwriters Bureau of New England 
and in 1915 joined North British & 
Mercantile. He is a former president 
of New England Insurance Exchange 
and was the first president of Bay 
State Club. 

He is a past president of M.I.T. Clu 
of Hartford. | 





Manufacturers Casualty 
Names Mc Comb and Eby 


Manufacturers Casualty has elected 
Hamilton W. McComb as secretary and 
Charles R. Eby as assistant secretary 


Mo. and Ill. W. C. Rate 


Increases Are Approved 


ST. LOUIS—Superintendent Leg: 
gett has authorized an average increase 
of 7.3% in workmen’s compensation 
rates effective Dec. 1. The increase 
amounts to approximately $900,000 
per year on the premiums of about $18 
million. 

Insurance Director Day of Illinois 
has approved the Illinois W. C. rate 
increase filing of better than 7% 








Bid Bellows Falls, Vt., Fire 


The Vermont Farm Machinery Co 
building at Bellows Falls, Vt., was 
destroyed by fire with approsimately 
$500,000 loss. The largest building in 
the town, to which the damage was 
estimated at $60,000, it also housed 
Winslow Bros. & Smith, sheepskins, 
$125,000; Saratoga Plastics, stock and 
equipment, $100,000; Vermont Poultry, 
stock and equipment, $50,000; H. P. 
Hood & Sons, $80,000; Liquidometer 
Corp., $40,000; Cords & Cables Co. 
$8,000, and Goodyear Tire & Rubber, 
$3,000. 


Miss Irene Kays was honored by 


Chicago office associates on her 25th | 


anniversary with Employers Reinsur- 
ance. 
Miss Kaye went on to serve B. 
Henderson, now a _ vice-president at 
the home office, as secretary for 24 
years. Mr. Henderson came to Chicago 
for the affair. 





The Georgia department has given approval 
to the filing of National Fire of its policy t 
its policy to protect an agent against payment 
of return commissions due to cancellation bY 
the insured because of loss 


Starting on a part-time basis, | 


Novem! 
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Professor Checks 
Sales Problems 
of Local Agents 


E. W. Muehl of Yale, who has become 
a popular speaker before insurance 
gatherings in the east, particularly 
agents’ meetings, made his customary 
hit at the regional meeting of New 
York State Assn. of Insurance Agents 
at Garden City, in his speech on “Talk- 
ing to Prospects.” What has been dis- 
covered about public speaking is also 
often true in selling, since that is 
speaking face to face also, he said. 

There are several barriers to com- 
munication, he said. The agent, just as 
does the lawyer, minister, etc., must 
get his communication to the person 
who hears not what is said but what he 
wants to hear or fears to hear. Among 
the barriers perhaps the most impor- 
tant are the semantic (or word), psy- 
chological and personality. 

e * rs 

A professional vocabulary is a great 
barrier to communication. Everyone 
has a vocabulary as peculiar as his 
fingerprints, and there are particular 
situations in which each person has to 
be careful to avoid getting in the way 
of understanding. This is understood 
readily with respect to lawyers, theo- 
logians, doctors and the like, but is 
true, perhaps to a lesser extent, of 
everyone. 

Agents have specialized vocabularies. 
They are so used to using them they 
may be only partially understood or 
not at all. Their listeners do not want to 
admit that they don’t understand. 
Hence, the prospect is apt to end up 
with both less than he expected and 
more than he expected as a result of 
the selling conversation. No group has 
more of problem in this respect than 
insurance people. They are constantly 
using terms that hearers do not under- 
stand at all. 

Another barrier to communication is 
the word that ceases to have any mean- 
ing but that becomes a self-sufficient 
symbol. An example here is the word 
communist, which originally meant a 
member of the communist party, and 
now is often used for anyone the user 
does not like. The same thing is true 
of the word “Christian,” and “white 
man” in the phrase, “He’s a white 
man.” 

a a * 

Certain terms are “good” to the 
agent, “coverage,” for example. The 
agent has to watch out for such words, 
to be sure that his hearer understands 
what he is talking about. 

Other words lose their impact. Next 
to the doctor, agents perhaps have the 
most trouble here. Agents deal with 
potential catastrophe, unhappiness in 
some form. They can become very cal- 
lous about these things and discuss 
them in a way that does not penetrate 











Leo Goodwin of Government Em- 
Ployees Ins. Co. and E. W. Blanch of 
A. E. Strudwick, Inc. at N.A.LI. con- 
vention at Chicago. 


XUM 





John J. Nangle of Utilities of St. Louis 
and Preferred with Russell Brown, fire 
actuary of the Kansas department, and 
E. M. O’Callaghan, treasurer of Util- 
ities, at N.A.LI. convention. 








to the consciousness of the listener. 
They have become unable to really feel 
and therefore they cannot make the 
prospect feel the potential catastrophe. 

The psychological barrier he defined 
as the ability in the listener to strain 
out of his mind what he does not want 
to hear or think about. The people 
that agents talk to do this; agents can- 
not get through to them, to their duct- 
less glands, for illustration. They try to 
escape; the mind may even convert 
words from an uncomfortable to a com- 
fortable meaning. 

Then there is the ability of the mind 
to rationalize, to twist the meaning to 
make something that is unpleasant 
pleasant. This rests upon the refusal 
to see the true implications of a fact, 
if the listener does not want to see 
them. In selling, the agent should be 
certain that if B and C follow A he 
spells out A, B, C. Don’t say A, etc., 
assuming that the listener understands. 

Irresponsibility is a barrier to com- 
munication. He illustrated this by say- 
ing that shortly after he was married 
he suggested he ought to have some 
life insurance. His wife replied no, she 
didn’t think so, “I wouldn’t want to 
live anyway.” This is an irresponsible 
answer, indicating failure to face the 
implications of a situation. He wonders 
if he has become less attractive or his 
wife more practical because recently 
she suggested that he increase his life 
insurance. Agents deal with this kind 
of irresponsibility all the time. 

Then there is the panacea solution. 
A person admits everything that has 
been said but has an impossible pana- 
cea for it—let the government take it 
over, there ought to be a law, send 
them back where they came from. He 
doesn’t want to think to reach a rea- 
sonable solution. 

The personality barrier is one of the 
big troubles that agents have. He cited 
the tradition of the poker face in the 
United States. This was taken over 
from the English and grafted on to it 
was the American Indian tradition of 
not showing pain. The American tradi- 
tion is not to show in any way what 
is felt. This affects the way people 
say hello or answer the telephone or 
meet people. Many agents are kidding 
themselves, they think they are dem- 
onstrating warmth and feeling but ac- 
tually do not do so. It is not easy to 
change, but he suggested it was very 
worth while. He advised agents to put 
their watches on the right wrist to 
serve as a constant reminder, or im- 
agine a 50 foot distance between them- 
selves and the person with whom they 
are talking in order to get an increase 
in volume, expression and precision of 
talk. 





Rinker Joins Detroit Agency 


C. Whitney Rinker, who has been a 
special agent in Michigan of Hartford 
Fire, has joined the Marion agency at 
Detroit in charge of the fire insurance 
department. Mr. Rinker was with Kan- 
sas Inspection Bureau for 12 years be- 
fore going with Hartford. He is a grad- 
uate of Illinois Tech in fire protection 
engineering. 
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Agricultural Stock Is to Be 
Split 2% for 1; Par $10 


Agricultural has taken steps to make 
a 2% for 1 split in the capital stock by 
reducing the par value from $25 to $10 
per share. Stockholders will vote on 
the proposal at the annual meeting 
Feb. 26. There are now issued 120,000 
shares of $25 par value stock and under 
the new program there will be 300,000 
shares of $10 stock. At the same time 
stockholders will vote on the proposal 
to increase the authorized shares to 
400,000. 

On Monday, stock of Agricultural 
was quoted at 90-92. On Nov. 14, the 


bid was 85 and on Nov. 21, it was 88. 


The regular quarterly dividend of 
75 cents plus a special dividend of 25 
cents was declared payable Jan. 2 to 
stock of record Dec. 15. This makes the 
1952 distribution $3.50 which is the 
same as was paid in 1951. 





Clearing House Officers 

Fred Thieringer, Jr., of Appleton & 
Cox, was elected chairman and Thom- 
as M. Torrey of North America was 
elected vice-chairman at the annual 
meeting of the American Marine In- 
surance Clearing House at New York. 
Emil A. Kratovil of Carpinter & Baker 
was appointed treasurer and Edward 
R. King continues as secretary. 
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Buffalo Insurance Club Is 
Under Way; Lentz President 


Insurance Club of Buffalo has 
elected Robert P. Lentz, Jr. as presi- 
dent; Oliver H. Turgeon, vice-presi- 
dent; Herman K. Heussler, treasurer, 
and Mrs. Lorraine H. Bristow, secre- 
tary. 

The Buffalo Club was organized 
earlier this month, and got a substan- 
tial part of its financing from the 
money that has been made on Buffalo 
Insurance Days. 





America Fore Units to Pay 
Extra Dividends of 35¢ 


Continental and _  Fidelity-Phenix 
have each declared extra dividends of 
35 cents besides the quarterly dividend 
of 65 cents. All of these are payable 
Dec. 15 to stock of record Dec. 1. 


New G. A. B. Unit in N. M. 


General Adjustment Bureau has 
opened a new office at Gallup, N. M., 
with Jay M. Rowland as manager. He 
has been staff adjuster at Denver. 


Turnpike Curb Asked 


Reduction of the New Jersey turn- 
pike’s legal speed at night to 50 miles 
an hour in good weather, coupled with 
strict enforcement of specific lower 
speed limits “consistent with condi- 
tions” in bad weather, was urged by 
Thomas N. Boate, accident prevention 
manager of Assn. of Casualty & Surety 
Companies. The present limits are 60 
miles both day and night and 35 under 
fog or other adverse weather condi- 
tions. 

Four persons were killed and 44 
others were injured in a series of nine 
multiple crashes involving 60 vehicles 
in one 48 hour period. These accidents, 
he said, are due to the mistaken notion 
that high speed is possible with per- 
fect safety on a super-highway under 
all conditions. 


Meet at Pittsburg Dec. 4 


The first of a series of one-day edu- 
cational meetings, sponsored jointly by 
the Kansas public relations and edu- 
cational committee headed by Gene 
Thomas, Kansas City Fire & Marine, 
and Kansas Assn. of Insurance Agents, 
has been set for Pittsburg Dec. 4. 
Crawford County Insurance Board will 
be host. Homer Minnich, Wichita, Kan- 
sas manager of Central Surety, is 
chairman for the field men. 














New Kentucky Dept. Counsel 


Robert F. Stephens of Covington has 
been named counsel of the Kentucky 
department to succeed James C. Creal, 
who resigned to work with a private 
insurance company. 

Admitted to the bar in 1951, Mr. 
Stephens has been a law clerk for the 
court of appeals since that time. He is 
a graduate of the University of 
Kentucky. 





Deep South Conferment Set 


The Deep South C. P. C. U. at New 
Orleans will hold its first conferment 
exercises Dec. 4. 

Dr. Harry J. Loman, dean of Ameri- 
can Institute for Property & Liability 
Underwriters, will confer the desig- 
nation on the 1952 designees, John P. 
Wilson, Jr., Mobile; Peter V. H. Coop- 
er, Shreveport; Thomas L. Avegno, 
Kenneth L. Mc Intosh and Warren H. 
Schoner, New Orleans. 

Roy C. McCullough, manager of 
Multiple Peril Insurance Rating Org., 
will speak on “Multiple Peril Insur- 
ance Today.” 





Insurance Men Aid Crime Drive 
A Wichita crime commission, non- 
political, has been established. It will 
employ a full-time executive director 
with a law enforcement background. 


Joe Moddrell of the Moddrell agency, g 
past president of the Wichita Assn, of 
Insurance Agents and executive com. 
mittee member of the Kansas Associ. 
ation, has been named secretary. Frank 
T. Priest is a director. 


D. C. Agents for FR Law, 


UJF Idea Is Waning 


WASHINGTON—The annual ban- 
quet of District of Columbia Assn. of 
Insurance agents was attended by a 
large crowd, including Superintendent 
Jordan and E. J. Seymour of Monroe, 
La., vice-president of National Assn, 
of Insurance Agents. Professional en- 
tertainment was provided. 

The trustees decided the association 
will support recommendations for leg- 
islation establishing a_ security-type 
financial responsibility law. Chairman 
Sam Kaufman of the legislative com- 
mittee reported Traffic Director Ken- 
eipp has discarded consideration of an 
unsatisfied judgment fund. 


J. W. Aggett Is Promoted 


J. Wallace Aggett has been promoted 
to agency supervisor of Atlantic Mu- 
tual Fire of Savannah. Before the war 
he was with Home at New York and 
after returning from the army he went 
with Atlantic Mutual. He is president 
of the Georgia-Florida 1752 Club. Mrs. 
Aggett is the daughter of the late 
Thomas F. Myring, who was secre- 
tary of Atlas. 











Examiners, Managers Meet 


Between 15 and 20 managers were 
among the 125 who attended the No- 
vember meeting of Assn. of Fire In- 
surance Examiners of Chicago, which 
was “Managers Night.” 

Speaker was George S. Speer of the 
institute of psychological services of 
Illinois Institute of Technology, who 
outlined the uses of psychological ex- 
aminations for prospective employes. 

He was introduced by John T. Even, 
Fireman’s Fund group. George M. 
Struble, Fireman’s Fund, and presi- 
dent of the association, presided. 





Smethells is Resigning 


John M. Smethells, Detroit special | 


agent for Great American, is resigning 
to enter agency work on Dec. 1. 





Tucker Elected an Officer 


Fred W. Tucker, comptroller of Agri- 
cultural, has now been elected an offi- 
cer of the company. He joined Agricul- 
tural in 1915 but left for some local 
agency experience and returned in 
1921. He has been in the accounting de- 


partment since then. He was appointed | 


chief accountant in 1940 and comptrol- 
ler in 1951. 











Robert Jamieson, general manager of 
Detroit Auto ter-Insurance Ex- 
change, new president of N.A.LL, and 
Vestal Lemmon, assistant secretary and 
chief headquarters executive at N.A.LL 
convention. 
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agency,, | Cal. Agents Ask Changes 
, = e432 
ive no | on Employers Liability 
s_ Associ- Hearings have been set for Dec. 4 at 
ry. Frank San Francisco and Dec. 5 at Los Ange- 
les by Commissioner Maloney of Cali- 
fornia on a request by California 
aw Asson. of Insurance Agents that the 
. present stringent limitations on em- 
ployers liability insurance in the work- 
men’s compensation policy be altered. 
ual ban- The association asks the commis- 
of | sioner to approve the granting of em- 
led by a | ployers liability insurance subject to a 
intendent | basic limit of $100,000 for all damages 


' Monroe, | resulting from injury to or death of one 
employe and, subject to that limit for 














ional en- | each employe, a total limit of $300,000 
oe for all damages arising from injury to 
ssociation | or death of two or more employes in 
Ss for leg- | any one accident; and to establish a 
wity-type | table of increased limit factors for 
~hairman higher limits of employers liability 
ive com- | coverage which will include: increased 
‘tor Ken- | jimit charges $250,000-500,000,- %; 
ion of an | §500,000-$1 million 1%; over $1 mil- 
| lion, 2%. 
ted New York C.P.C.U. Slate 
promoted The New York C.P.C.U. chapter at 
ntic Mu- | jts annual meeting Dec. 6 will hear 
> the war | Thomas E. Walton, assistant vice-pres- 
York and | ident of North America, discuss the 
’ he went | homeowners policies. 
president The following slate will be voted on; 
lub. E. A. Toale, National Assn. of Insur- 
the late | ance Agents, president; D. H. Chad- 
aS secre- | wick, Atlantic Mutual, and C. H. Rice 
of Babcock & Wilcox, boiler manufac- 
turers, vice-presidents; Olive I. Ship- 
Meet man of Schram Brokerage, secretary, 
Walter Strauss of Royal, treasurer; 
ers were Frederick Flynn, broker; R. M. Toelle, 
the No- American Foreign Insurance Assn.; 
Fire In- | John Walker, Fidelity & Casualty, and 
0, which | P.S. Wise Fidelity & Deposit, directors. 
er. of the | To Hear Robinson, Pryatel 
gy, who Ohio Asson. of Casualty & Surety 
gical ex- | Managers will meet Dec. 1 at Colum- 
nployes. bus. Speakers will be Superintendent 
T. —— Robinson and August Pryatel, deputy 
? “superintendent. They will discuss mat- 
id _presi- ters likely to come before the legisla- 
ided. ture 
aa | Walker Iowa State Agent 
e 
neslanal North British has appointed Edward 
H. Walker, Jr., state agent for Iowa, 
replacing Fred Warnemunde, Jr., who 
recently entered the local agency busi- 
cer ness. His headquarters are at Des 
of Agri- Moines. Mr. Walker has represented 
an offi- the group in the Wisconsin field for 
Agricul- | two years after experience at the New 
me local York office. 











Spalding Southall, Kentucky com- 
missioner, and Newell Johnson, assist- 
ant general manager of American Mu- 
tual Alliance, at N.A.LI. convention at 
Chicago. 








Western American Corp. Is 
Bought by W. R. Noack 


W. R. Noack, a Los Angeles invest- 
ment man, has purchased controlling 
interest in the Western American Corp. 
general agency of Reno, Nev., and the 
general agency connection with West- 
ern American Life of Reno has been 
severed. Officers of Western American 
Corp. now are: President, Frank A. 
Chartier; vice-president, William R. 
Noack, and secretary-treasurer, Betty 
Noack. Western American Life former- 
ly had the controlling interest in the 
general agency, which represents New 
Zealand, Standard Fire, Baloise, Con- 
tinental Fire & Casualty, American 
Surety and Century Indemnity. 


New W. C. Rates in N. Y. 


New workmen’s compensation rates 
have been approved for use in New 
York effective Dec. 1. The percentage 
changes in manual rate level, all in- 
creases, will be 2.1 for manufacturing, 
5.1 contracting, 6.6 federal, 8.6 servants 
per capita, 14.7 window cleaning, laun- 
dries, barber shops or beauty parlors, 
2 for all other. 


Glens Falls Names Barnum 


Glens Falls has appointed Gordon S. 
Barnum manager of its cashier and 
payroll department. Richard C. Van- 
dusen succeeds him as personnel di- 
rector. 


N. H. Auto Rates Increased 


New automobile third party liability 
rates became effective in New Hamp- 
shire Monday. For private passenger 
cars there are increases ranging from 
$2 to $9 for BI and PDL combined ex- 
cept in Claremont, Laconia and Ro- 
chester where the rate is unchanged. 
For most commercial cars the increases 
range from $2 to $18. New Hampshire 
is the one state that has no age classi- 
fication plan. The private passenger 
car rates range from $70 to $38. 














40 Years with Firemen’s 


W.J. Christensen, senior vice-presi- 
dent of Firemen’s, has congratulated 
the Jaffe agency of New York on com- 
pleting 40 years’ representation of that 
company. 





Three Named on Coast 


Herbert W. Semmelmeyer, Jr., Ore- 
gon special agent of Great American, 
been transferred to Sacramento as 
special agent in the Sacramento Valley. 

Allen T. Murphy, Jr., has been 
named Oregon special agent replacing 
Mr. Semmelmeyer and assisting state 
agent J. C. Wickler. Mr. Murphy has 
been in the underwriting department 
at San Francisco. 

At Sacramento, Mr. Semmelmeyer 
replaces Carl L. Morton, who has gone 
with the Sears-Porter Realty Co. at 
Chris. 





Chas. Smith Joins Wolverine 


Charles Smith has joined Wolverine 
in the central Indiana territory. He has 
just gotten out of the air force, and 
before that was an agent at Indiana- 
polis. He started his insurance career 
with Manufacturer’s Casualty in the 
Indiana field and later was with Gen- 
eral Accident in Indiana before becom- 
ing an agent. 





Institute Reelects Crewe 


Insurance Institute of America at its 
annual meeting in New York City re- 
elected Rexford Crewe, production and 
agency manager in New York of Hart- 
ford Accident in New York, president; 
Dean Harry J. Loman of the American 
Institute, executive vice-president; 
John A. Diemand, president of North 
American, vice-president, and Rose D. 
Tighe, acting secretary-treasurer. 
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Joint Committees on 
Public Education Meet 


A joint meeting of the committees on 
the idea of setting up a public educa- 
tion program dealing with automobile 
insurance matters is scheduled for New 
York next Tuesday. Committees that 
will meet will represent Assn. of Casu- 
alty & Surety Companies, the mutual 
organizations and National Assn. of 
Independent Insurers. The suggested 
amount to be spent in such an endeavor 
ranges from some $2 million to $5 
million. 





Accountants Annual Dec. 12 


The annual meeting of Assn. of Cas- 
ualty Accountants Statisticians is slated 
for Dec. 12 at the Hotel Statler, New 
York. This will be preceded by a sup- 
per and meeting of the executive com- 
mittee the evening before. 





Trio at N.A.L.I. convention at Chica- 
go: Irving J. Maurer of Farmers Mu- 
tual Auto of Madison; S. H. Struck, re- 
search director of legislative motor ve- 
hicle accidents committee of Wisconsin 
and W. T. Fee, Chicago manager of 
Employers Reinsurance. 





‘ re 


A Vlation - Wide _— 


AVAILABLE TO 
AGENTS AND BROKERS 
| FOR 


“DIFFICULT TO PLACE | 
LINES OF INSURANCE” 























WE OFFER 


A READY MARKET 
UNUSUAL COVERAGES 





We Invite Your Inquiries 


INSURANCE MARKETS, INC. 


175 West Jackson Boulevard 
Chicago 4, Illinois 











~~ FARMERSMUTUA AL 


HAIL NSURANG 











1019 High Street 





REINSURANCE | 


Crop Hail - Fire and Allied Lines 


ye COMPANY> 


es 4: “bite: 





aed in 1893 


—— 
—————————— 


oF lowa 


Des Moines 9, lowa 
































Color “Stills” 


—=! 


Prove Value 


in Education, Sales Work 


NEW YORK — “Strip films,” to be 
projected on a screen as a succession of 
still pictures, are finding increasing use 
in the insurance business and hold 
promise of much wider application, | 

For one thing, there is a growing 
realization that more education and 
training is necessary to equip soliciting 
agents with the kind of sales potency 
they will need when the comparatively 
easy selling conditions of today give 
way to a buyer’s market. Strip films, 
used by themselves or, more generally, 
with spoken explanatory comment, have 
been found to be an excellent way of 
getting salesmen to use the fine educa- 
tional and training courses that have 
been prepared for them. 

The comment has been made by in- 
surance training experts that the big 
shortcoming of training material is that 
there is little or no follow-through to 
see that the material is used. Agents 
rarely use material that is given to 
them, no matter how excellent it is, 
without someone’s following up to make 
sure it is used. 

However, this logical role for film 
strips is not the only reason they are 
proving popular. Much credit must be 
given to the important improvement 
made in the films, screens, projectors, 
and, of course, the production know-how 
in getting up films that do the effective 
job that is needed. 

Color Is Big Advance 

The more general use of color is per- 
haps the outstanding technical improve- 
ment. Fifteen years ago, for example, 
color was practically non-existent in the 
strip-film field and what there was 
was prohibitive in price and often poor 
in quality. Today color costs are only 
twice or three times as much as black- 
and-white and the black-and-white costs 
have been considerably reduced also. 

The public interest in color slide films 
and color motion pictures is indicative 
of the multiplied effectiveness of color 
projections, whatever the application. 
Libraries that rent or loan films have 
found that people will take out anything 
that is in color and only after that 
start making their choices from what is 
available in black-and-white. 

According to Training Films, Inc., of 
New York City, which acts as audio- 
visual consultants to the Institute of 
Life Insurance, Farm Bureau insurance 
companies and many other nationally 
known corporations and business and 
philanthropic associations, have found 
that one great point of value in the use 
of strip films as an adjunct to a lecture 
is that the film, in effect, sugar-coats 
the often uninspiring facts that the in- 
structor is trying to get across. 

Some teachers, of course, are so gift- 
ed that they can hold their students’ 
attention without difficulty. But many 
of them put out their material in a 
pretty prosaic way, perhaps being even 
irritatingly didactic. The color film illus- 
trating what the lecturer is talking about 
holds the audience’s interest and makes 
a pleasurable experience out of what 
would almost certainly otherwise be a 
chore. 

The film strip also has a good effect 
on the instructor’s presentation. It puts 
him on his mettle, giving him the facili- 
ties to put his story across in a profes- 
sional way and challenging him to take 
advantage of the possibilities of this new 
and stimulating medium. 

Helps Slower Learners 

Not the least advantage of the film- 
strip method is that it permits salesmen 
who didn’t quite get some of the points 
the first time around to have another go 
at it when the lecture is over. It is 
frequently found that the salesman who 
doesn’t get quite everything the first 
time is actually a better, more depend- 
able, more loyal representative of the 
company than the man with the more 
flashy type of mentality who absorbs 


everything quickly but who may be, 
better student than he is a salesman, 

One improvement that has made Strip 
films far more effective is that it is no 
longer necessary to darken the room in 
order to have the picture show up prop. 
erly on the screen. More powerful light 
bulbs, better systems of condensers, 
lenses and better reflecting material for 
screens makes it unnecessary to darken 
the lecture room. This permits the lec. 
turer to maintain his rapport with his 
students rather than just being a dis. 
embodied voice booming out of the 
darkness. He can see his audience 
and they can see him. 

Improvements in the technique of d- 
rection and production have been nota- 
ble, for strip films are a relatively new 
medium and while they have some 
characteristics in common with motion 
pictures, they are at their best when 
produced by experts who are familiar 
with the special capabilities and limita 
tions of the medium. 

A technical improvement that will be 
very welcome is scheduled for introduc- 
tion in the late fall. This will permit 
a lecturer, by merely pressing a button 
at the end of an electric cord, to ad- 
vance the film to the next picture no 
matter how far the projector is from 
where he is standing. This will be far 
superior to the usual buzzer, light, or 
other signal or to the time-honored 
method of tapping on the lectern with 
the pointer or the even more time 
honored practice of interpolating, “O.K, 
Buster, let’s have the next slide.” In 
fact, it would not ordinarly be neces- 
sary to have an operator standing by 
the projector at all. 


WIDE COST RANGE 


There is a wide range in production 
costs of strip films. Actually the trans- 
fer of the picture to the film is often 
the smallest part of the cost. For ex 


ample, where it is just a matter of put 
(Continued on page 28) 
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Tye Reviews Some 
of Problems in 
Capital Gains Tax 


NEW YORK—An endless struggle is 
going on to analyze business transac- 
tions so as to pay the effective capital 
gain tax rate of 26% rather than up- 
ward to 92% which ordinary income is 
subjected to, Charles W. Tye, tax 
counsel of Royal-Liverpool, said at 
the institute on federal taxation spon- 
sored by New York University here. 
More than 600 attended from the U. S., 
Cuba and Puerto Rico. 

Discussing business transactions 
which require advance tax planning, 
with particular emphasis upon realiza- 
tion of capital gain in connection with 
the sale of a business or its assets, he 
noted that three major conditions must 
exist before the favorable 26% long 
term capital gain rate is available. The 
first two conditions, or more appropri- 
ately a combination of the two, must 
exist before there can be capital gain, 
and the third determines whether the 
26% rate applies. 

* e 

The transaction must involve prop- 
erty which is a capital asset. There 
must have been a sale or exchange 
within the statutory scope of section 
117 of the code. The holding period 
must exceed six months to qualify for 
the 26% rate. 

Contrary to popular conception, Mr. 
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Tye pointed out that whether property 
is a capital asset is not necessarily 
determined by its specific nature, but 
the test is more one of relationship to 
or the use of such property by the tax- 
payer. Thus it is possible in one case 
that the property involved will qualify 
whereas the same property fails to 
qualify in another factual situation. In 
fact, there may be capital gain as well 
as ordinary income or loss in the same 
transaction, even assuming this is a 
sale or exchange. 

Also, there are many transactions 
which are arbitrarily classified as qual- 
ifying for capital gain treatment with- 
out meeting the sale or exchange test 
as that phrase is commonly defined. 
The result has been a flood of litiga- 
tion involving the technical refine- 
ments of the statute. For example, in 
line with the recent case of Williams 
vs. McGowan, 125F(2)570, it now 
seems firmly established that a busi- 
ness operated as a sole proprietorship 
Is not deemed a single capital asset 
even though sold as a continuing en- 
tity. Rather, for tax purposes, there 
must be a determination of the under- 
lying assets sold as being either capital 
or noncapital. However, goodwill is a 
capital asset. 

. ry + 

Contrary to the sole proprietor rule, 
the sale of an interest in a partnership 
Ils a@ capital asset regardless of the 
nature of the underlying assets. The 


Treasury Department has agreed to 
follow the cases so holding in its ruling 
G.C.M. 26379. There is a possible ques- 
tion in the cases where a simultaneous 
sale is made by all partners as to 
whether there must be a determination 
of the status of each partnership asset, 
though the tax court has ruled favor- 
ably to the taxpayer in this situation 
in Luhrs 9T.C.M.537. 

Mr. Tye also discussed the many 
technical problems involved in the 
sale of corporate assets and stock and 
reviewed recent cases such as the cele- 
brated Court Holding case in which 
the Supreme Court imputed gain to the 
corporation where liquidation was fol- 
lowed by sale of the assets by stock- 
holders. He also reviewed the status of 
collapsible corporations, the use of 
which was greatly curtailed by the 
1951 revenue acts. 

The maximum benefits of section 117 
of the code can be realized only if there 
is a complete understanding of its scope 
coupled with careful advanced plan- 
ning, he concluded. 





Cheek Asks Term Rule 


Revision: Cites N. H. Move 


RALEIGH, N. C.—Commissioner 
Cheek has called the New Hampshire 
term rule revision to the attention of 
North Carolina Fire Insurance Rating 
Bureau with the request that the bu- 
reau consider a revision of the rule in 
conjunction with its annual rate filing. 

Previously, Mr. Cheek had told the 
bureau he felt it should present a justi- 
fication of the term rule. 

The bureau’s next filing is due about 
the first of the year. 





Ind. Adjusters Name Burton 


John S. Burton, Ft. Wayne, was 
elected president of Indiana Assn. of 
Independent Adjusters at Indianapolis 
last week at a meeting held in con- 
nection with the annual gathering of 
the Indiana agents. William Wilkey, 
independent adjuster from Alabama, 
was the principal speaker, talking on 
uniform reports. There was another 
talk by Elmer Carl of Employers Re- 
insurance. 

The new vice-president of the ad- 
justers group is George White of Mar- 
ion, and Enoch Clements of La Fayette 
was reelected secretary-treasurer. 


New Setup for J. D. Cain 


John D. Cain, who has organized 
Cross Roads Claim Service at Effing- 
ham, Ill., has been in the adjusting 
field about 14 years. He had operated 
a service office for Hawkeye-Security 
at Effingham for six years, and alto- 
gether was at Hawkeye-Security eight 
years. He started with C. A. Moore & 
Associates, commencing at Spring- 
field, Ill. and then working in other 





branches, and he remained with the 
Lynch Adjustment Bureau for a time 
following Mr. Moore’s death. 

The name Cross Roads Claim Serv- 
ice is related to the slogan of Effing- 
ham which is “The heart of the 
U. S. A.—at the Cross Roads of Amer- 
ica.” Effingham claims to be the center 
of population of the U. S. Also, it has 
superior transportation facilities. 


Outlines Catastrophe Plan 


COLUMBUS—Allen Guy, manager 
of Western Adjustment, will discuss 
catastrophe loss adjustment procedure 
and review the National Board book- 
let at the Dec. 9 meeting of Ohio Fire 
Underwriters Assn. Agents’ association 
presidents and secretaries are espe- 
cially invited. 
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GIANT REGIONALS 





N.Y. Agents Do Something — 


AboutAutomobile Problems 


GARDEN CITY, L. I.—The crowd 
of almost 500 that attended the regional 
meeting sponsored here by New York 
State Assn. of Insurance Agents and the 
suburban association provided impressive 
testimony that automobile is the most 
important single line that local agents 
handle. 

The program was devoted largely to 
automobile insurance and attendant 
problems: the survey of public sentiment 
on how to improve traffic safety being 
conducted by the state association, as- 
signed risk difficulties, the preferred risk 
rating plan that went into effect Nov. 1 
in New York, the threat of compulsory, 
the possibility of an unsatisfied judg- 
ment fund as an alternative to compul- 
sory, high rates, the tight market, and 
accident prevention. These were treat- 
ed, respectively, by John G. Mayer, ex- 
ecutive secretary of the state unit; 
George Scheppens; manager of plans in 
seven states; Charles Schoen, Mt. Ver- 
non; Craig Thorn, Jr., Hudson; George 
L. Fox of the motor vehicle bureau; 
Arthur L. Schwab, Staten Island; Jos- 
eph A. Neumann, Jamaica, and Robert 
Allen, Assn. of Casualty & Surety Com- 
panies. 


Excess Line Troubles 


In addition, Walter F. Brooks, deputy 
superintendent of insurance, described 
the troubles the department is having 
with excess line business, and Dr. E. W. 
Muehl of Yale University talked on the 
barriers to communication. 

The state association launched its traf- 
fic survey of the public, Mr. Mayer said 
in his talk, in order to have some con- 
crete public opinion with which to go 
into the next legislative session, where 
certainly automobile safety and insur- 
ance are going to be important topics. 
The survey consists of a double post- 
card, one wing of which is for reply, to 
be sent out by agents to clients. The 
response so far has been more than 30% 
and is expected to climb as the program 
is carried out. 

The questions ask if the policyholder 


believes that strengthening of traffic 
laws by increasing fines and penalties 
for speeding, reckless driving and other 
accident producing violations would 
make motorists more respectful and 
more obedient to the law. Would the 
policyholder favor revocation of the li- 
cense of a driver who Causes a personal 
injury accident through reckless driving 
after one accident, two accidents or three 
accidents? 

Would the client favor stronger driver 
licensing laws and their administration 
to more thoroughly determine qualifica- 
tions and physical condition of appli- 
cant? Would he favor periodic exami- 
nation of all drivers, say every five 
years? Would he favor periodic inspec- 
tion of automobiles? ? 

The answers are running something 
like this: 84% favor traffic law strength- 
ening, 85% favor license revocation after 
the second accident, 86% favor strength- 
ening licensing laws, 93% favor periodic 
motor vehicle inspection. 


Will Use Answers in Legislature 


The effort of the association is to get 
the cards mailed by Nov. 30 if possible 
but by the end of the year certainly. 
With these answers, Mr. Mayer pointed 
out, agents can help secure legislative 
action and demonstrate to their clients 
that they are doing something about the 
automobile problem. He urged agents 
to secure the cards and make the survey 
at once. 

The public must realize that insurance 
never was intended to save lives, he 
said, that is up to officials and the laws 
they enforce. The survey is supported 
solely by the agents’ group. It is true 
that it thus does not constitute a pro- 
fessional poll, but who can be better 
pollsters than agents, he asked. The 
association is spending some $15,000 to 
find the answer. 

Many local boards are running full- 
page ads to support the survey; news- 
papers are helping it along in their news 
columns. At Utica replies were mostly 
from women so agents are polling mem- 
bers of service clubs and conducting 
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house to house canvasses. The response 
from the public has been very favorable. 
Even Allstate called and wants to use 
the card. 


Agents’ Economic Value 


The association also is planning to 
issue soon a pamphlet setting forth the 
reasons why the agent is of value in the 
economy, and it has other projects, Mr. 
Mayer said. To accomplish these objec- 
tives, the association must be the voice 
of the agents. To do that effectively it 
must have more members. 

For a good while the principal prob- 
lem of agents has been the automobile, 
Mr. Mayer noted, but he suggested that 
the effort of companies to secure com- 
mission control legislation might provide 
another serious question for agents. He 
wondered if there is not already enough 
regulation. Certainly there are plenty of 
reasons for a militant agency organiza- 
tion. 
What alternatives do the agents have 
to propose to offset the threat of com- 
pulsory legislation in the next session 
of the legislature, Mr. Mayer was asked. 
An unsatisfied judgment fund, he re- 
plied. 

Apparently in order to have some fun, 
one agent asked why a state fund for 
automobile insurance similar to that 
now operated in New York for work- 
men’s compensation risks would not 
help the companies, the agents, and in- 
sured? Mr. Mayer replied that so far 
as automobile is concerned, such a fund 
would help the agents right out of busi- 
ness. 


ASSIGNED RISKS 


Mr. Scheppens was plied with many 
questions. Can the agent get the reason 
of the company for rejecting an applica- 
tion for an assignment of risk? Yes, 
when he knows, Mr. Scheppens replied. 
The plan may not know until the agent 
appeals. However, he indicated it would 
be available to the agent if in file; if 
not, he will secure it, upon the agent’s 
request. 

Have officials considered higher limits 
for assigned risks? 

This has been discussed and there is 
being considered the granting of limits 
high enough to meet the requirements 
of the state with the highest limits if 
the motorist goes into that state. 

The risk has coverage two working 
days after the company to which he is 
assigned receives the assignment, Mr. 
Scheppens replied to another question. 
This does not count legal holidays nor 
Saturdays or Sundays. 

Why is there so much delay in getting 
coverage through? This question drew 
applause. 








There are two reasons, Mr. Scheppens 
replied. One is the fault of agents and 
brokers — 80% of applications have to 
go back for correction, though the plan 
has been in effect since 1941 in New 
York. He said the plan has given up 
the idea that producers will learn to 
submit correct applications. 

Consequently, the plan has altered its 
procedure. If the questions raised by 
plan examiners do not reflect on the 
eligibility of the risk, it is assigned and 
the application then is sent back for cor- 
rection in order not to hold up the as- 
signment. If there is a question of eligi- 
bility, the plan cannot assign it until the 
corrections have been made. However, 
this change in procedure materially has 
speeded up the processing of assigned 
risks. 

Another difficulty is lack of typists. 
The plan is receiving 2,000 to 2,500 ap- 
plications a week from New York, more 
than 10,000 a year. In addition, it must 
administer plans in Pennsylvania, New 
Jersey, Connecticut, Rhode Island, Del- 
aware and West Virginia, the first three 
of which produce a number of assign- 
ments. 

The plan has developed procedures to 
do away with two-thirds of the typists 
it formerly used but is still short of help. 
If it could secure that help, it could get 
out applications in 24 to 48 hours. Cer- 
tainly the plan is not deliberately holding 
up producers. 


Plans Upstate Office 


Since 50% of the applications from 
New York are from upstate, the govern- 
ing committee is considering the open- 
ing of an upstate office. However, tt 
must go where it can secure help and 
still be in a location handy for agents 
That location has not yet been deter- 
mined. 

_ Assigned risk policies are being de- 
livered without explanation of why the 
driver is in the plan or what agents do 
to get it there, one agent brought out 
The driver feels now that assignment is 
just another way of getting insurance. 


Why shouldn’t an explanation be con- | 


tained in or on the policy? 

Mr. Scheppens suggested producefs 
would invite trouble by branding as- 
signed risks. The present flood of as 
signed risks is temporary, he said. 

Another agent suggested handling 
New York only and opening offices im 








*CGrevens Puan 


A Syst fo FINANCE 
INSURANCE PRERAIUMS 
FOR BANKS 


Descriptive Folder From 





Allan C. Stevens, White Piaias, N. Y. 








Pennsyl\ 
necticut. 
This ° 
sive, M: 
now are 
business 
also hat 
should n 
placeme! 
have no 
financial 
Under rn 
few if at 
ment, ju 
What Is 
Are m 
due to t 
pany? 
There is 
drivers - 
accident 
old cars, 
One : 
assigned 
the care! 
same lir 
provided 
underwr! 
an assi; 
Scheppe' 
He no 
a risk i 
motor v 
conditios 
There 
cancellat 
an assig 
pens sai 
of assig 
case in 
cancel i: 





nermal 1 
forth in 
deputy s 
him out 

In Ne 
tion resc 
Thorn ; 











Confe 
Adlai B 
mobile; 
and J. I 
surance 





lees 





vic 





r 27, 1959 











Scheppens 
igents and 
is have to 





t until the 
However, 
rially has 
assigned 





yf typists. 
2,500 ap- 
ork, more 
n, it must 
nia, New 
and, Del- 
first three 
»f assign- 


edures to 
1e typists 
‘t of help. 
could get 
urs. Cer- 
y holding 





yns from 
e govern- 
he open- 
wever, it 
help and 
r agents 
n deter- 





eing de- 
why the 
gents do 
ight out 
nment is 
surance. 
be con- 


roducers 
ling as- 
d of as- 
d. 

handling 
ffices in 





eu = 


. ¥. 





November 27, 1952 





HeNATIONAL UNDERWRITER 


13 








Pennsylvania, New Jersey, .and Con- 
necticut. 

This would be tremendously expen- 
sive, Mr. Scheppens said. Companies 
now are taking this “cream of garbage” 
business to forestall state funds. Agents 
also have some responsibility. They 
should not use the plan to speed up the 
placement of risks. So far producers 
have not been taxed with part of the 
financial burden of operating the plans. 
Under normal circumstances there are 
few if any clean risks going into assign- 
ment, just the dogs. 

What Is Assigned 

Are most applications for assignment 

due to the loss experience of the com- 


pany? No, Mr. Scheppens_ replied. 
There is a mixture of many types of 
drivers — young, habitual law violators, 


accident repeaters, over age, owners of 
old cars, etc. 

One agent suggested the driver in 
assigned risk needs higher limits than 
the careful driver. Why not provide the 
same limits through the plan as were 
provided by the previous insurer? No 
underwriter in his right mind will give 
an assigned risk excess limits, Mr. 
Scheppens declared. 

He noted that the company to which 
a risk is assigned can insist that the 
motor vehicle be put in safe operating 
condition. 

There was considerable discussion of 
cancellation at the time insurer receives 
an assignment. However, Mr. Schep- 
pens said that of hundreds of thousands 
of assignments he knew of only one 
case in which a company attempted to 
cancel instanter, without following the 
nermal time pattern for cancellation set 
forth in the policy. Walter F. Brooks, 
deputy superintendent of insurance, bore 
him out in this. 

In New York, the automobile situa- 
tion resolves itself into four points, Mr. 
Thorn said — tight casualty market, 








N.A.LI. convention: 


Conferring at 
Adlai Rust, State Farm Mutual Auto- 
mobile; Thomas Morrill of State Farm 
and J. L. Campbell of Employers Rein- 
surance. 


heavy rate increase, trend in thinking 
toward an unsatisfied judgment fund, 
and the fact that the Hults committee, 
which is a joint legislative unit, will re- 
port to the legislature this year after 
two years of study of the merits of 
compulsory versus UJF and other ideas 
with respect to the non-insured auto- 
mobiles. 

The tight market and the rate increase 
have made the public very conscious of 
the problems of the agent, Mr. Thorn 
said. He doesn’t believe the public wants 
compulsory, though many uninformed 
people think they do. The tight market 
has taken many turns. In Ogdensburg 
one agent reported that his company had 
ceased to write all unmarried women 
drivers. 

Agents need to be reminded of what 
is wrong with compulsory because there 
is going to be effort in New York next 
year to secure a compulsory law. He 
thinks that the 95%-plus of the automo- 
bile population insured in New York is 
higher than it is under the compulsory 
law in Massachusetts. Some victims of 
uninsured motorists do get recovery, he 
said. The uninsured portion of the auto 
population comes down to two or three 
points, he believes. He added that in 
Massachusetts, according to reports, the 
prevailing commission rate is about 8%. 

Mr. Thorn thinks that 1953 is the year 
of decision as between compulsory and 
UJF. 


Preferred Risks Rating Plan 


Apparently the agents’ customers 
wanted something like the preferred risk 
rating plan, Mr. Schoen commented. 
Certainly if someone could devise a 
workable method of taking the habitual- 
ly bad driver off the road instead of 
merely making him pay a few dollars 
more for his automobile insurance, all 
would say amen, but such schemes just 
don’t happen. 

Every producer has heard at one time 
or another the comment, “I have had 
no accident for five years and yet each 
year I have to pay more for my insur- 
ance.” The rating plan provides an an- 
swer to such comments. The business 
is seeking to recognize the careful driver 
by giving him a lower rate for his car 
insurance. Customers readily grasp the 
idea of the new plan when it is ex- 
plained to them, Mr. Schoen said. He 
has proved this in his own agency. 

Another important point is that only 
four or five out of every 100 automobiles 
is involved in an accident that results 
in a payment. Under the demerit plan 
in New York, companies and agents 
have to process this many out of 100, 
not 96 or 97 out of 100. It was the 
opinion of the New York agents that 
this plan had in it fewer evils than any 
other. 

For purposes of the plan an accident 
is defined as one resulting in B.I. or 
P.D.L. or both as a result of which an 
amount has been paid as a loss or 
an amount has been set up as a loss re- 
serve by an insurer. Assignment of a 
risk, medical payments only claims and 
medical first aid expenses only do not 





subject a risk to the penalty rate. 

He urged agents to start right now 
keeping a record of claims, if they have 
not already done so. Policyholders are 
forgetful and the agent should have a 
record. 


This is the last in a series of seven 
regional meetings before the end of the 
year. All have drawn record crowds. In 
the spring, others will be conducted in 
Rochester and either Kingston or New- 
burgh. 
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When the apples hang high, a ladder is the simplest 
means of getting them. If you have in mind the fruit 


of more good business, representing Northwestern is a 


most effective way of acquiring it. The sturdy rungs 
of dependable insurance, policyholders’ dividends, and 


prompt claim settlements can put you well within reach 


of greater success. Just contact our nearest office. 


“* NORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


* HOME 
Chicago Dalles 
Raleigh 


Salt Lake City 


OFFICE * SEATTLE + WASHINGTON « 


New York Portland 
Vancouver, Canada 


Los Angeles 
San Francisco 








Chicago Branch 


ARTHUR W. PETERSON, Branch Manager 
VICTOR A. HANSON, Special Agent 


ROBERT W. ZOBAC 
Special Agent 
1310 Third Ave., S.W. 
Phone 1004—W. Waverly, lowa 


We invite Agency inquiries in 
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STANDARD — UNIFORM 


WEST BEND MUTUAL FIRE INSURANCE COMPANY 


Suite 301-302 
6349 N. Clark St. 
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“A™ + EXCELLENT Chicago, Il. 
PAUL G. KASHEFSKA SAMUEL T. TAYLOR JOHN RYERSON 
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Urges One Adjuster Be Used 
on Small, Two on Large Losses 


Use of more than one adjuster on 
losses of several hundred dollars up to 
$250,000 is an unnecessary waste and 
if allowed to continue may seriously 
affect the underwriting earnings of 
insurers and influence the burning 
ratio of various classes, Gilbert L. 
Scott, secretary of the North British 
group in charge of the loss depart- 
ment, said in his talk before Okla- 
homa Fire Underwriters Assn. at Lake 
Murray. 

Insured is unfavorably impressed 
when the several companies on the 
risk decide to employ two or three 
adjusters to take care of a loss of less 
than $250,000 which does not involve 
any special cover or diversification of 
interest, he said. 

° . * 

As a solution, he suggested that 
when a loss is reported to the agent, 
the latter immediately ascertain the 
other companies interested. If two or 
more in the same agency, it should be 
no problem to control the assignment 
of loss because the field men of the 
companies could be promptly informed 
of the companies involved and the 
amount of each company’s interest. 

Agreement by field men of two 
companies should not be difficult, he 
believes; and the procedure could be 
followed if there were three companies 
interested. If there are more than three 
companies on the risk, the situation is 
not so simple, but in the ordinary case 
the companies should be inclined to 
follew the action of the two or three 
companies with the major interest. 

He hastened to assure his audience 
that it is certainly the prerogative of 
each company to interpret its own con- 
tracts and employ its own adjuster. He 
said he was very strict about his own 
company’s prerogative in this respect. 
But he is concerned about the cost of 
adjustments and believes other com- 
pany officials are equally concerned. 
When a loss is reported involving a 
risk where the liability is distributed 
among 10 or 20 companies, it would 
make no sense for each company to 
employ a different adjuster. 


e e ~ 
Yet it is not unusual to find two or 
three adjusters on losses of less than 
$250,000, even on losses of a few thou- 
sand dollars, involving two or more 


companies. He said there had been in- 
stances when as many as three, four 
and even five adjusters worked on a 
loss estimated at less than $150,000; 
even cases where two and three ad- 
justers have been employed on losses 
of less than $50,000. Any of them could 
have been satisfactorily disposed of 
by one competent adjuster. 

At the same time Mr. Scott urged 
the necessity of employing co-adjusters 
on losses of $250,000 and up. By this, 
he said he did not mean two adjusters 
from the same adjusting firm, because 
in such cases it is the senior adjuster 
who makes the final decisions. By co- 
adjusters he means two adjusters or 
two firms of adjusters independent of 
each other and not subservient to the 
orders or domination of any one indi- 
vidual in charge of the adjustment for 
any one adjustment organization. 

Oddly enough, he notes among com- 
panies willing to have more than one 
adjuster on a loss under $250,000, a dis- 
position to frown upon employing co- 
adjusters on losses of more than that 
amount. For years it has been the 
practice of General Adjustment Bu- 
reau, Underwriters Adjusting Co. and 
Western Adjustment to assign extra 
men to assist with the adjustment of 
large and important losses. This prac- 
tice is also followed by some indepen- 
dent adjusters. It does not accomplish 
what he calls co-adjusting because of 
the lack of independence of one of 
the adjusters, where all come from the 
same organization. 

+ 


2 e 

He noted that no insurer would 
authorize anyone to invest $100,000 or 
more of its funds in securities without 
approval of a finance committee or a 
special subcommittee of the board, 
though such insurers still allow a 
single adjuster or adjusting organiza- 
tion to commit all of the companies on 
a risk to the acceptance of a proof of 
loss for $250,000 or more. In one re- 
cent case insured objected to having 
more than one adjuster on a loss of 
almost $500,000 because he feared a 
difference of opinion would delay set- 
tlement. The practice of employing 
only one adjuster and allowing insured 
to dictate who he should be is not a 
sound business procedure and cannot 
be allowed to develop, he declared. 
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Sideways view of Henry Moser, gen- 
eral counsel of Allstate during sessions 
at N.A.LI. convention at Chicago. 





Co-adjusters must be free to dis- 
agree on any phase of the adjustment, 
and each must be able to insist that 
any such disagreement be submitted 
to the insurers interested, for instruc- 
tion. The procedure he suggests would 
be of little value unless all companies 
interested on a particular loss are 
willing to join in the employment of 
two different adjusters on the above 
$250,000 cases. 

© * 7 

For success in getting one adjuster 
on losses under $250,000, he said gen- 
eral agents, agents and field men will 
have to support whatever procedure is 
adopted. In this way, he is confident 
that some uniformity can be estab- 
lished, and that it will prove an econ- 
omy to insurers, general agents, agents 
and the insuring public. 

He noted that often experience or 
capabilities do not govern employment 
of an adjuster as much as friendship 
or pressure. Yet the careful assignment 
of loss adjustments is one of the most 
important duties of companies. 

Mr. Scott has made a special study 
of duplicate adjustment on losses un- 
der $250,000. Two adjusters will prac- 
tically double the adjustment expense 
of the loss, he pointed out. He recog- 
nizes that some agents and field men 
insist upon a particular adjuster, with- 
out trying to find out whom the other 
company or companies may have em- 
ployed or consider employing. At times 
when two or more adjusters are em- 
ployed, one will do the job while the 
other or others will coast along. One 
of the adjusters will sit in on the ad- 
justment of the loss and yet do little 
or nothing toward actual determination 
of it because he is either incompetent 
to handle the adjustment or feels out 
of place in the company of the more 
experience adjuster who undertakes 
to do the job. There are times when the 
charge of this so called standby is even 
higher than that of the adjuster who 
does the work. 

He said he made these suggestions 
without any reflection whatsoever 
upon the ability or integrity of indi- 
vidual adjusters or adjustment organi- 
zations. 





Am. Plan Corp. Expands 


American Plan Corp., representing 
American Fidelity & Casualty, is now 
insuring farm machinery and equip- 
ment purchased from banks on the in- 
stallment plan against fire, collision, 
and theft. Heretofore, A.P.C. has con- 
fined its business to physical damage 
insurance on financed automobiles and 
house trailers. 





Experience does 
make a 
difference! 





Look to R&S for 


Better printing! 


Keeping at it year after year 
dees make a difference in results. 
The printing of fire, automobile, 
casualty, inland marine and other 
policies, or any kind of an insur- 
ance form, is our business . . . 
has been for years. 


If you want your policies to be 
individual, distinctive, as well as 
easy to issue, let us show you 
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format and creative design. 
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your requirements? 


Recording and Statistical 


Corporation 
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Danville, Il. Boston 25, Mass. 
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MEET AT CHICAGO 





The auto claim committee meeting of 
Conference of Mutual Casualty Com- 
panies last week at the Conrad Hilton 
panies at Chicago, attracted 165 Com- 
pany men. j 

The conference was concerned mainly 
with the automobile loss situation, and 
there was a good deal of interest in the 
discussion of National Assn. of Compen- 
sation Claimants Attorneys (referred to 
jamiliarly as Nacca). The entire auto- 
mobile situation was gone over during 
the two-day conference. 

Charles W. Leftwich, Farm Bureau 
Mutual Auto of Columbus, O., is presi- 
dent of the Conference of Mutual Casu- 
alty Companies, which is a member or- 
ganization of National Assn. of Mutual 
Insurance Companies. Frank A. Ellis, 
Farmers Mutual Liability of Indianap- 
olis, as chairman of the claim commit- 
tee, presided at the sessions. 

The meeting was opened with a talk 
on the NACCA organization by Rupert 
S. Morse, vice-president of Employers 
Reinsurance, with comments by John F. 
Hynes, president of Employers Mutual 
Casualty of Des Moines. Mr. Morse 
said that NACCA has become as serious 
as inflation to the casualty companies. 
Its promotion in 1950 of the “adequate 
award” and in 1951 of the “more ade- 
quate award,” he commented, might be 
revised in 1952 to read the “more than 
adequate award.” 


NACCA Is Aggressive 

NACCA is an aggresive organization. 
Its members are full of missionary zeal. 
They have conducted clinics for local 
bar associations to get membership and 
to show the attorneys how they can 
make better use of demonstrative evi- 
dence. The members of NACCA speak 
before the law classes in various col- 





leges, and point out to the students that 
larger contingency fees and _ larger 
awards for claimants’ attorneys mean 
more and quicker money for the young 
lawyer. They have a membership that 
is growing. Right now, Mr. Morse 
noted, the state having the largest mem- 
bership in NACCA is Massachusetts. 
Then there comes California, Texas, and 
Illinois. 

Mr. Hynes and Mr. Morse said that 
companies must take steps to counter 
the zealous work of the NACCA organi- 
zation. Insurers cannot be niggardly in 
the preparation of defense of suits. 
There is a lot involved, and the cases are 
worth spending money on, especially if 
itis known that a NACCA member is 
handling the suit. 

He suggested that the demonstrative 
evidence of NACCA attorneys be met 
with demonstrative evidence on the part 
of company counsel. Aerial photos of 
intersections can be obtained, state- 
ments of witnesses, doctors, etc., brought 
in in more profusion, and a more thor- 
ough preparation be made before the 
case comes to trial. 


Study Legal Capabilities 


Mr. Hynes recommended that the 
companies become aware of the capabil- 
ities of their legal representatives in the 
various cities. They must watch the law 
irms representing them to see that they 
are capable, aggressive, and that the per- 
sonnel is not “going over the hill.” It 
May be that some of the sentiment that 
Nas been a large factor in maintaining 
relationships with law firms in certain 
towns may have to be pushed into the 
background if there is another firm in 





' 


tat city that has more to offer. He 
elaborated on this point by describing in 
detail how a partnership after ably rep- 
Tesenting an insurance company for 
Many years can, because of the age of 
its members, become far less of an asset 
than the company requires, especially in 
these days of high awards. 

Mr. Morse said the conference will 
Make available to its companies a list 
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NACCA, Other Loss Problems 
Studied by Mutual Men 


of NACCA members. Special note will 
be made of those attorneys who are 
most active and who have had unusual 
success following the NACCA formula. 

In the afternoon, the speakers were 
Wayne E. Stichter, Toledo attorney, on 
“Pre-trial Preparation;” Meredith Nel- 
son, State Farm Auto, on “The Value 
of Uniformity in Depreciation Sched- 
ules,” and John D. Farnsworth, Farmers 
Mutual Automobile of Madison, on 
“Significant Factors in the Rising Cost 
of Auto Claims.” 


Wants Depreciation Uniformity 

Recommendation that a survey of de- 
preciation schedules be conducted among 
member companies of Conference of 
Mutual Casualty Companies was made 
by Meredith K. Nelson. Mr. Nelson is 
general superintendent of claims of 
State Farm Mutual Automobile. It was 
suggested that this survey be reported 
at the next meeting wih or without rec- 
ommendations. 

Lack of uniformity in depreciation 
practices is creating hostile public feel- 
ings about insurance, he said. Even 
within a single company there may be 
several sets of standards, not to men- 
tion the differences as between one com- 
pany and another. Insured trade experi- 
ences on settlements and find that there 
is the greatest inconsistency that makes 
policyholders mad at their own com- 
panies in particular and at the insurance 
business in general. They conclude that 
every company has its own way to “rook 
the public.” Most persons can under- 
stand depreciation if it is reasonable but 
depreciation that differs from one com- 
pany to another does not seem reason- 
able. To show the differences that exist 
he asked a show of hands of those in 
the room whether they take depreciation 
on tires, batteries, floor mats, radios, 
heaters, seat covers, radiators, shock ab- 
sorbers, tie rod ends, fog lights, partial 
paint jobs, upholstery. 

There is the matter not only of wheth- 
er depreciation should be charged, but 
how much shall be charged. For in- 
stance, should tires be depreciated on 
the basis of tread measurement only, or 
should age be considered, or should they 
be depreciated on a total life expectancy 
with deduction only for miles traveled? 
Should the expectancy be 30,000 miles 
or 20,000 miles? Should this be varied 





according to the kind of tire used or to 
the climate, road conditions, and topog- 
raphy? 


How Fast Does Battery Wear Out? 


On the score of batteries, should the 
depreciation vary according to the man- 
ufacturer’s guarantee or should it be 
measured on a flat life expectancy of 
two years or three years; should there 
be a maximum depreciation limit so that 
regardless of age, the battery would be 
valued at a given amount, say 25% of 
cost?’ 

How rapidly, he asked, should a radio 
be depreciated? Some companies write 


them off over a four or five year period 
with a minimum value. Some don’t de- 
preciate radios at all. Some take no de- 
preciation during the first year. 

If these questions are left to the ad- 
juster to work out as well as he can 
with the policyholder in the individual 
case, that simply means that the insur- 


ance business is treating everyone a 
little differently and that is what makes 
poor public relations. 


Insurance department examiners are 
particularly studying depreciation sched- 
ules critically and claim executives are 
being asked to justify their practices. 

The claim departments certainly would 
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CALIFORNIA 








CASUALTY, ALL LINES AUTOMOBILE 


BEN I. HAYMAN 
INSURANCE ADJUSTER 
1150 WILSHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 
30 YEARS OF SATISFYING SERVICE 
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ILLINOIS (Cont.) 


TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 





All Lines 
Ohleage Bostoe New Yert 
Les Angeles Detroit 








COLORADO 





KEMPNER CLAIMS SERVICE 


— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 


—— ALL LINES —— 
1068 Gas & Electric Bldg., Denver, Colorade 
Telephone Tabor 5736 











DIST. of COLUMBIA 





DICKSON ADJUSTING CO., inc. 
1627 K St., N.W. 
REpublic 6389 


Washington, D. C. 


BRANCHES 
Annapolis, Md. 2646 
Phone Piaza 6040 





FLORIDA | 





MIAMI 
RAYMOND N. POSTON, INC. 
Adjusters all lines 
188 S. W. 8th Street, Telephone 9-6448 
FT. LAUDERDALE—124 8. E. 


PALM BEACH—5!8 Lake Avenue, Lake Werth 


KEY WEST—Rofer te Miami Office 








LEHNHARD-BURGESS 


CORPORATION 
MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 








POMEROY & HARRISON 
205 Exchange Building 
JACKSONVILLE 2, FLORIDA 








Office Phone Night Phones 
3-909! 9-4606; 98-4694 
ALL LINES COMPANIES ONLY 





ILLINOIS 


Adjusters All Lines 


E. S. GARD & CO. 
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INDIANA 


R. L. GRESHAM & CO. 
General Insurance Adjusters 
Phones 4733—6t64 


#1¢@ E. Carson Avenue 
LAS VEGAS, NEVADA 














DUNCAN & SWAIN 
Third and Main Bidg, E 
_ General Insuranee 


vansville 8, Indiana 
Adjusters Operatiag ie 
Beuthern Indians 
Southern Illinois 
Western Kentucky 

Southeastern Missouri 
428, Broadway, Padueah, Ky. 
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INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North ¢th Street 


Terre Haute, Indiana 
Sorlones, operating in oustern 
22 years experience, 
Illinois and western Indiana 
Legal personnel, all types of claims and lesses. 


IOWA 


MIDWEST MOTOR AGENCY 
Automobile physical damage 
and P.D. claims. 
Handled by experts in material 
damage claims. Our adjusters for- 
merly associated with National Fi- 
nance Company Insurance affiliates 
Servicing the Tri-State Area 


Southern Wisconsin 
Western Illinois — lowa 


James R. "Jim" Green, Manager 
1157 Central Avenue 
Dubuque, lowa 
Phone 3-3531 




















D. J. SCOTT & SON 
302 Home Savings & Loan Bidg. 
Youngstown 3, Ohio 
Phones 7-4384 & 7-4366 
Night 2-6434 & 8-0671 
FIRE & ALLIED LINES 
30 Years Experience 24 Hows Servies 








416 Citizens Bidg., Cleveland 14, Obie 
Phones Off. Su. 1-2666 — Res. Fa. 1-840 














MARYLAND 








Chicagoland Claims—Since 1916 


175 W. Jackson Blvd. WAbash 2-8880-1 


———— 











Day Phone HArrison 7-9381 
Night Phone SHeldrake 8-5819 
JAMES J. HERMANN CO 

175 W. Jackson Blvd. 
Chicago 4, Iinois 
ADJUSTERS - AUTOMOBILE 
INLAND MARINE - CASUALTY 


Aurora, Ill. — Merchants Natl. 
Bank Bldg. Aurora 6-1117 
Waukegan, Ill.—222 No. Genesee 


Bldg., Majestic 3-0936 
Servicing Northern Illinois and 
Indiana — Southern Wisconsin — 
Southwestern Michigan 














LYNCH ADJUSTMENT CO. 


Home Office— 
Springfield, Illinois 
Illinois Branch Offices 


Alton — Decatur — East St. Louis 
Peoria — Jacksonville 








DICKSON ADJUSTING CO. 


ANNAPOLIS BRANCH 
42 State Circle 
Phone 2649 


BALTIMORE BRANCH 
225 E. Redwood St. 
Phone Plaza 6940 


HOME OFFICE 
Washington, D, C. 
Phone REpublic 6389 








R. S. LANDEN ADJUSTMENT CO. 
83 So. High St, Suite 400 


Residence: Kingswood 6578 
FIRE—AUTOMOBILE—INLAND MARINE— 
AVIATION 








OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH ~~ R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


§#7 Orpheum Building, Tulsa, Oklahoma 
Phones 2- 4-384 














‘MICHIGAN 


| Robert M. Hill, Pres. £. B. Bystrom, Vioe-Pree. | 


The Robert M. Hill Co., Inc. 


INSURANCE ADJUSTERS 
se 


1356 Penobscot Bldg., Detroit 26, Michigan 
Woodward 5-0050 | 











Adjusters All Lines Phone 21686-7 
MICHIGAN ADJUSTMENT BUREAU, INC 
Gordon L. Ingebritson, Pres. & Geni: Mg. 
208 North Capitol Ave. 





Lansing 7 

Branches: 
Battle Creek, Benton Harbor, 
Detroit, Flint, Grand Rapids, 
Monroe, Saginaw, 

Traverse Ci 





Woodard Claims Service 
Adjusters — All Lines 
Home Office: Oklahoma City 
1620 N. Broadway — Tel. 3-0427 
Branch Offices: 


Ardmore — Clinton — Lawton 
Muskogee — Tulsa 








UTAH-IDAHO 








SCOTT WETZEL 
COMPANY 


428 So. Main St. — Salt Lake City 
258 West Broadway — Idaho Falls, Idaho 
Tribune Building — Pocatello, Idaho 











NEBRASKA 


VIRGINIA 





Phone HArrison 7-3238 


THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 
Adjusters All Lines 
178 W. Jackson Bivd., Chicage 4 








CHERRY-WENDT ADJUSTMENT CO. 


Geo. T. Cherry, Assoc. Mor. 
Henry E. Wendt, Assoc. Mor. 


308 BRANDEIS THEATRE BUILDING 
OMAHA 2, NEBRASKA 
Fire—Casualty—Marine—Auto—Aviation 
DAY AND NIGHT PHONE JACKSON 0226 











DICKSON ADJUSTING CO.., Inc. 


Farmers & Merchants 
— Bank Bldg. 


inchester, Va. 

Day Phone—Winchester 4119 
Night — Winchester 778) 
HOME OFFICE 

Washingtes, 0. C. Republic 











be better off to know the prevailing de. 
preciation practices throughout the busj- 
ness. That would help to guide the com. 
panies in their own practices if they 
were somewhere near the standard that 
would help them justify their practices, 

Some insurance examiners contend 
that if the item involved is a function. 
ing part of the automobile in good 
enough shape to do its job, the owner is 
entitled to get new for old. The com- 
pany men have to meet arguments of 
that kind but the soundest arguments are 
unconvincing so long as the critic can 
point to the practices of various seg- 
ments of the business and say “if that’s 
true, why aren’t these other companies 
applying depreciation to these same 
items?” 

He said it’s not necessary for the com- 
panies to agree with each other fully and 
no semblance of pressure should be ex- 
erted to achieve uniformity. Enough 
would be accomplished if there were 
available the facts as to what items are 
subjected to depreciation charges and 
how the depreciation is measured by the 
members of C.M.C.C. 


Auto Claims Panel 


The second morning there was a panel 
on auto claims problems consisting of 
D. E. Rhodes, Citizens Mutual Automo- 
bile, Howell, Mich.; Howard B. Lang, 
Jr., M.F.A. Mutual, and H. W. Reeder, 
Farm Bureau Mutual Auto of Ohio. Mr, 
Reeder went into detail in outlining 
problems of conflicting interests of in- 
surers in leased vehicle cases. He said 
that with the variety of questions in- 
volved, the problem the companies have 
is how to give desired protection and 
still maintain sufficient uniformity of 
practice so that adequate rates can be 
collected. 

There is no unanimity of opinion or of 
practice as to who should bear the loss 
in these cases. The company covering 
the owner of a leased vehicle usually 
feels that it has an obligation to its in- 
sured, but not to the person who leases 
the vehicle and who is making money 
out of its use. The majority opinion is 
that the lessee carry the burden while 
the vehicle is being used in his busi- 
ness. “Of course,” Mr. Reeder said, “the 
insurer of the lessee and also the lessee 
himself, usually wants to shift this bur- 
den to the insurer of the vehicle. One 
way of doing this is to require the owner 
of a leased vehicle to show evidence oi 
insurance which will cover the lessee in 
all situations. This enables the lessee to 
purchase hired automobile or non-own- 
ership coverage at a reduced rate from 
what it might be if the full burden of 
insurance were borne by the lessee.” 


Need General Agreement 


What is needed, he added, is a general 
agreement by the trucking industry and 
the insurance companies as to how the 
risk of all three persons involved—the 
lessee, the lessor and the driver—are to 
be covered. = 

There was an interesting talk with 
slide pictures on “Low Back Pains” by 
Dr. Charles N. Pease of Chicago that 
concluded the morning session. 

In the afternoon, Thomas L. Yates, 4 
Chicago attorney, gave a talk on “Dem- 
onstrative Evidence,” and there was 
a panel on general liability problems 
which the participants were A. N. 
Shapiro, Employers Mutual Casualty: 
Richard F. Browne, Equity Mutual, and 
Herbert F. Holscher, State Auto Mutual 
of Ohio. 

The arbitration committee, which has 
completed its second year and has beef 
very well received by the mutual people, 
submitted a report. W. A. Hults, Auto 
Owners of Lansing, is the retiring chaif- 
man. He said the group disposed of 7 
cases last year and 21 other cases were 
withdrawn and settled before coming UP? 
for a decision. The new chairman of the 


arbitration committee is Alex H. Opge | 
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Irving Maurer, Farmers Mutual of Wisconsin, Berthold Woodhams, Citizens 
Mutual Auto of Howell, Herman Wittwer, Farmers Mutual; L. L. Cox, State 
Farm Mutual of Bloomington, and Clarence Kenney, Allstate at N.A.LL. rally. 





Branch Office Changes 


Made By Travelers 


Field appointments in the branch 
office administration department are 
announced by Travelers. 

E. P. Hills, office manager, Yonkers, 
is appointed in the same capacity to 
Reading, Pa., succeeding M. F. Harris, 
retired. 

W. R. Hicks, who was assistant of- 
fice manager, 42nd street, New York, 
has been appointed office manager, 
Yonkers. 

R. G. MacKay, assistant office man- 
ager, Albany, has been appointed of- 
fice manager, succeeding E. J. Ellison, 
retired. 

J. E. Carter, administrative assistant, 
0. M., Albany. 

B. I. Powers, assistant O. M., Omaha, 
has been transferred in the same ca- 
pacity to Hartford. 

S. J. Motto, who was a field under- 
writer at Syracuse, has been appointed 
assistant O. M., casualty Newark. 

D. A. Stoecker, who was a field 
underwriter at Chicago, has been ap- 
pointed assistant O. M., casualty, Pe- 
oria. 

J. J. Holland, field underwriter, 
casualty, at Kansas City, has been 
transferred in the same capacity to 
Houston and T. W. Law, field under- 
writer, casualty, at San Francisco has 
been transferred in the same capacity 
to Seattle. 

Five assistant field underwriters 
have been appointed field under- 
writers, casualty. They are: P. G. Wil,- 
Omaha; R. H. Sherman, Philadelphia; 
E. T. Hutchins, Rochester, N. Y. and 
J. W. Lehrle, Toronto. 


Am. Surety Keeps Dividend 


American Surety has declared the 
regular semi-annual dividend of $1.50 
per share, payable Jan. 2, to stock of 








| MANAGEMENT 
CONSULTANTS 








O'TOOLE ASSOCIATES 


record Dec. 12. American Surety stock 
Management Consultants 
To Insurance Companies 


Established 1945 


P.0. Box 101 Queens Village, N. Y. 
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which had been drifting lower in the 


over the counter market on the theory 
that the dividend might be pared, 
perked up smartly on news of this dec- 
laration and is now back again in the 
range of the high 50’s. 





Auto Rate Increases Go 
Into Effect in N. C. 


Automobile rate changes that be- 
came effective in North Carolina Mon- 
day provide for private passenger car 
increases for B I and P D L combined, 
ranging from $4 to $8 and for most 
commercial cars affected by the higher 
rates, the increases range from $8 to 
$15. The rates are calculated to pro- 
vide increased premiums of about $3 
million. Percentagewise, the increases 
are 13.3% for BI and 17.8% for PDL 
for private passenger cars and 19.3% 
B I and 24.9% P D L for commercial 
autos. 

The private passenger car rates are 
the same throughout the state. A class 
1 rate that is now $34, was $30. The 
class 2 rate is now $57. It was $49. 

Commissioner Cheek turned down 
the proposal to transfer unallocated 
claims expense to the loss side of the 
permissible loss ratio. At his request 
the company committee submitted a 
statement on how the rate filing was 
arrived at. This he said he wanted so 
as to be sure that the same procedure 
is followed in future years, indicating 
that when and if there is some hint of 
daylight in the automobile accident 
situation, that the trend factor proce- 
dure will be applied to accelerate a 
rate decrease. 


Chicago C. P. C. U. Elects 


Leonard W. Larson, Lumbermen’s 
Mutual Casualty, has been elected 
president of the Chicago Chapter of 
Cc. P. C. U. Robert M. Babbitt, Jr., 
Joyce & Co., is the vice-president; 
Frank A. Hohenadel, American For- 
eign, secretary and John Boylston, 
Bartholomay & Clarkson, treasurer. 
Newly elected directors are Albert M. 
Devroye, Millers National, and San- 
ford H. Lederer, Prince & Lederer. 





New Mo. Insurer 

KANSAS CITY—Preferred Standard 
Mutual of Kansas City has been in- 
corporated. Incorporators are E. J. 
Langley, L. S. Campbell and F. G. 
Brightman. William Harrison Norton, 
Kansas City, handled the legal de- 
tails. 
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‘*Tt’s the service that counts’’ 
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American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 


Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 
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MANAGER 


92 William Street, New York 38, N. Y. 
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How the Loss Department Can Save on 
Auto Claims Told by Farnsworth 


John D. Farnsworth, assistant super- 
intendent of claims of Farmers Mutual 
Automobile of Madison, Wis., outlined 
for the automobile claims session of 
Conference of Mutual Casualty Com- 
panies at Chicago last week some 
methods by which savings might be 
achieved in automobile adjusting. 

It appears that no matter what is done 
improvement in automobile accident fre- 
quency will be gradual, Mr. Farnsworth 
observed. No rapid or dramatic change 
is in the offing. He asserted that law 
enforcement agencies and officials have 
done their utmost to uphold the laws, 
but the enforcement is not controlled so 
much by the desires and judgment of 
officials as it is by public opinion. Public 
opinion thus far has successfully op- 


“Except for the attitude of the public 
which covers a span from apathy and 
indifference to active opposition to ade- 
quate enforcement, the situation might 
not be nearly as bad as it actually is,” 
he said. 

Highways in many cases are far be- 
hind the times, but to build a system 
adequate to meet present day demands 
would take years and cost millions of 
dollars. Educators are teaching safe 
driving methods, and progress has been 
made with high school children, but 
much remains to be done before driver 
education can be expected to reduce 
automobile accidents to an acceptable 
number. 

Mr. Farnsworth stated that “It is 
common knowledge that the average 
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WANTED IN HAWAII 


Experienced Man, Fire and Casualty, to do 
surveys, analysis and programming both large 
and medium accounts. This position offers ex- 
cellent opportunity by one of Honolulu's oldest 
and largest General Agencies. Salary open. 
Write outlining experience, age, marital status 
and salary expected. Correspondence absolutel 
confidential. P. O. Box 3050, Honolulu 2, T. H. 











WANTED 
STATE AGENT—IOWA 


Prominent multiple line fleet with established 
agency plant wants a fire man with lowa back- 
ground. Excellent opportunity with this rapidly 
expanding group. Salary commensurate with 
experience and ability. Write giving qualifica- 
tions. Our employees know of this ad. Address 
P-23, The National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Illinois. 


FIDELITY- 
SURETY OPPORTUNITY 


Large multiple line Bureau company desires 
services of an experienced Fidelity and Surety 
Underwriter as department assistant in Los An- 
geles. All replies will be kept confidential. Ad- 
dress P-I!, The National Underwriter, 175 a 
Jackson Blvd., Chicago 4, Ill. 








FOR SALE 


Insurance Agency established in 1933 for 60 per 
cent of 3 years commission. Located in North 
Central Ohio in a town of 9000 population. Ad- 
dress P-18, The National Underwriter, 175 W. 
Jackson Blyd., Chicago 4, Ill. 








AVAILABLE 
SPECIAL AGENT—FIRE 
Young, alert and aggressive. Four years com- 
pany experience—two years local agency. De- 
sires immediate change to company offering 
apes for advancement. Prefer Missouri or 
Illinois territory—will relocate elsewhere. Age 29. 
Family, Veteran. Address P-20, The National Un- 
derwriter, 175 W. Jackson Blvd., Chicago 4, III. 








ADJUSTERS WANTED 
Thoroughly experienced fire adjusters—as man- 
ager our Manila, Philippines office and assist- 
ant manager (Spanish required) our Caracas, 
Venezuela office—under 50, preferably unmar- 
ried, no children. Dargan & Co., Inc., 110 Wil- 
liam Street, New York 38, N. Y. 


APPRAISAL SALESMAN 

Prefer Agent or Special Agent, under 45, with 
thorough knowledge of fire insurance to act as 
a Sales Representative for a nationally known 
appraisal company. Openings in Cleveland and 
New York City territories. Income opportunity 
unlimited. Write P-21, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, III. 








AUTOMOBILE UNDERWRITER 


Excellent opportunity to secure permanent posi- 
tion in a leading progressive multiple line com- 
pany. Experience required. Age under 35. Apply 
Indemnity Ins. Co. of North America, 23! S. 
La Salle, Room 1080, Chicago, Ill. 


SPECIAL AGENT 


Exceptional opportunity available in large Na- 
tional Multiple Line Co. for Fieldman experi- 
enced in casualty and surety lines. Northern 
Illinois territory. Age under 35. Address P-22, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 











WANTED 
a Casuaity Company that will insure PFC's 
and up in the armed services, and also 
want General Agency for a Fire Insurance 
Company. Bert £. Gregory, 220 South 
Broadway, Denver, Colorado. 








FIRE UNDERWRITER 


Experienced in Underwriting for Southern states, 
salary based on experience and ability. Fine 
opportunity for assured future in growing all 
risk company. Address Fred H. Calvin, Execu- 
tive Vice President, Kansas City Fire & Marine 
Insurance Co., 30] West Iith Street, Kansas 
City, Missouri. 








CASUALTY UNDERWRITER WANTED 
for Milwaukee branch of large multiple line 
group. Attractive position immediately avail- 
able for qualified person. Address P-25, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 











CASUALTY UNDERWRITER WANTED 


For Cleveland branch office of rapidly expand- 
ing nation-wide organization. Unlimited oppor- 
tunity for qualified individual. Salary commen- 
surate with ability. Immediate opening. Please 
give history and salary desired. All replies con- 
fidential. Address P-!0, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








ANTED 
STATE AGENT — WISCONSIN 

Western Department of prominent group with 
a well established agency plant wants a fire 
field man with a seasoned background in field 
work. Write giving experience, age, etc. Our 
employees know of this ad. Address P-5, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








BROKERAGE DEPARTMENT MANAGER 
Excellent opportunity for a man with brokerage 
and general cover background to establish him- 
self with a prominent multiple line group. Write 
giving experience, etc. Our employees have 
been informed of this ad. Address N-90, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 














B. H. Henderson, vice-president of Employers Reinsurance and five execu- 
tives of Farmers Auto Exchange of Pekin, Ill. Edward Schrock, Robert Tebben, 
R. A. Heiser, Dale Sarver and Thurman Scott, at meeting of N.A.LI. 








collision and property damage liability 
has increased 100% to 150% within the 
last 10 or 12 years. Mr. Farnsworth 
attributed this to four factors: (1) In- 
creased cost of automobile parts; (2) 
increased labor costs; (3) new develop- 
ments in the automotive field, and (4) 
increase in the cost of new cars. 

Total payments by insurers on PHD 
and PDL combined exceed those on BI 
and medical payments combined, Mr. 
Farnsworth said. He outlined some of 
the steps his company has taken to re- 
duce the physical damage and property 
damage claims, remarking that if a 
place is to be looked for to commence 
reducing the average loss cost of claims, 
a company’s own organization is the 
likeliest spot. 


Didn’t Know Mechanics 


One weakness that was discovered 
was the lack of knowledge of the com- 
pany adjusters of the mechanical com- 
position of an automobile and the cost 
of its repair. This lack of mechanical 
and estimating information often puts 
the adjuster at the mercy of an un- 
scrupulous repairman. If the adjuster is 
not properly trained he does not have 
the ammunition to combat the situation 
and becomes merely a draft writer, de- 
feating the purpose of his job. 

Mr. Farnsworth said a garage owner 
not long ago said to him: “I hope your 
adjusters are better trained than some 
who come in. My body shop foreman 
is getting tired of arguing over esti- 
mates with inexperienced men.” Many 
company men are expecting too much 
from an inexperienced or untrained ad- 
juster, Mr. Farnsworth commented. 

He said Farmers Mutual sent two of 
its newer adjusters to Vale Technical 
Institute in Pennsylvania, which special- 
izes in training auto damage adjusters. 
The company found that the training 











Insurance Director Loren Laughlin 
of Nebraska with W. C. Searl of Auto 
Owners, retiring president of N.A.LL, 
at convention of N.A.LI. at Chicago. 


these men receive resulted in savings 
on claims in that they were able to have 
the garagemen repair damage instead of 
installing new parts. 


Claim Correspondence Tips 


Mr. Farnsworth offered some ideas on 
writing claims letters. He noted that 
some companies used form letters al- 
most entirely, and others insist that a 
personal letter be written to the inter- 
ested party on all claims matters. His 
company employs both systems depend- 
ing on the severity of the problem. He 
said that the claims letter should be 
drafted with care, and in addition to the 
usual statements concerning the ac- 
knowledgement and identification of the 
loss, two paragraphs of vital importance 
should be included — the position of the 
company regarding liability or coverage, 
and the reason for that position. 

The policy, he noted, affords the bene- 
fits of service and protection to the in- 
sured. “How can we service a claim 
properly if our letters are vague, am- 
biguous or lack sufficient information?” 
he asked. A typical portion of the third 
party claimants by some companies 
reads: “After careful consideration we 
are of the opinion that our insured sus- 
tained in no liability to you, therefore, 
we are unable to give your claim favor- 
able consideration.” 


Explain Why No Liability 


This type of letter is grossly inade- 
quate, Mr. Farnsworth declared. It 
fails to state why there is no liability, 
what the claimant did wrong or why the 
insured was in the right. The claimant 
wants to know only one thing, why 
wasn’t he paid? “Is the fact that the 
insured may have had the right of way 
a secret? Is it a secret that the claim- 
ant might have been contributorily neg- 
ligent? Of course not, so why not dis- 
close your reason? The vast majority 
of automobile drivers are incapable 0! 
applying the law of the road to the facts 
of the accident, therefore, we should do 
so whenever the application of the law 
to the facts forms the basis for our 
opinion. In short, the claimant is en- 
titled to a reason, so why force him into 
court in order for him to be advised 
of it?” 


Home Names Moore in D. C. 


Michael J. Moore has been appointed 
special agent for Home at Washington, 
D. C., under the supervision of Sec- 
retary P. Norman Fenton. He had been 
associated with the metropolitan de- 
partment at the New York head office. 
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Corcoran Is New Chief 
of Ill. Mutual Agents 


Ww. A. Corcoran of Quincy was elected 
president of Illinois Assn. of Mutual 
Insurance Agents at its first anniversa- 
ry convention at Peoria. 

E. L. Bartlett, Moline, was named 
vice-president and Harold J. Bogard, 
Matoon, secretary. 

R. A. Mead, Peoria, the retiring presi- 
dent, presided at the various sessions, 
and the banquet speaker was Bruce 
Stake, St. Louis, on “The Insurance 
Agent or Policy Peddler’. 





Industrial Noise Study 
Suggested by Sayer 


Henry D. Sayer, general manager 
New York compensation insurance 
rating board, suggested to the trustees 
of the Industrial Hygiene Foundation 
of America at the foundation’s legal 
committee conference that they au- 
thorize a prompt and thorough-going 
campaign of study and education in 
the problem of noise in industry and 
the loss of hearing attributable to it. 
He recommended that the study be 
made through an appropriate commit- 
tee with adequate staff facilities and 
with the cooperation of the medical 
and engineering professions. 

In his discussion Mr. Sayer stressed 
the fact that in spite of legislation cov- 
ering complete loss of hearing in one 
or both ears, the workmen’s compen- 
sation board interpreted the law to 
permit awards for partial loss and was 
sustained by the court of appeals. 

Mr. Sayer also discussed loss of 
hearing caused by accident as against 
the so-called “occupational disease of 
loss of hearing” and said that the lat- 
ter case has within itself potentialities 
for tremendous cost; that what is 
hailed by some as a great advantage 
for the workers may very possibly 
prove to be quite the opposite if the 
losses become so widespread and so 
costly as to threaten the very insur- 
ability of the law. 





End Buckeye Meetings 


COLUMBUS—Buckeye Union com- 
panies completed a series of 10 educa- 
tional meetings for agents in three 
states with the final meeting here. 
Frederick E. Jones, president, pre- 
dicted that 1953 will be a good year for 
fire and casualty insurance for the ag- 
gressive producer. He emphasized the 
importance of insuring every risk 
properly, providing protection to fit the 
insured’s needs. 

More than 1,900 agents and their 
associates attended the meetings at 
Indianapolis, Grand Rapids, Cleveland, 
Akron, Canton, Dayton, Cincinnati and 
Columbus. 





Indiana Adjusters Elect 


At its annual meeting at Fort Wayne, 
Adjusters Assn. of Indiana elected as 
president George Dunn, American 
States, at Kokomo; 1st vice-president, 
Ray Reynolds, independent adjuster, 
Evansville; 2nd vice-president, E. S. 
Buenting, State Auto, Fort Wayne; ex- 
ecutive secretary, Harold E. Seaman, 
Seaman’s Claim Service, Fort Wayne; 
treasurer, John Fenstermacher, Wol- 
verine, Indianapolis. 

The 1953 convention will be held at 
Indianapolis. 


McVey Succeeds Leslie 


Willis A. McVey, director of the au- 
tomobile section in the casualty divi- 
sion of the Texas department, has been 
appointed assistant casualty actuary to 
succeed Charles K. Leslie, Jr., resigned. 
Garland A. Smith, casualty commis- 
Sioner, named Herman Bergman, now 
assistant director and chief rater, as 
Mr. McVey’s successor, Robert Holmes, 
who has been with the department for 
three years, becemes Mr. Bergman’s 
assistant. 
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Mr. Leslie resigned recently to be- 
come vice-president and secretary of 
the newly organized Southwest Ameri- 
can Life ef Houston. 

Cas. changes 

Edward L .Cox has become acting 
sales manager at St. Louis of Continen- 
tal Casualty, replacing Harry L. 
Manion. 





Automobile Insurance 
Problems Stressed 


by Wisconsin Group 


MILWAUKEE—Problems in auto 
insurance predominated in discussions 
by mutual agents, company officials, 
field men and adjusters at the 30th an- 
nual convention of Wisconsin Federa- 
tion of Mutual Insurance Companies. 

Speaking on the terrifically high 
auto accident toll and its effect on 
auto insurance rates, Lloyd J. Yaudes, 
public relations director of Wisconsin 
Mutual Alliance, covered the hearings 
and resultant report to Wisconsin leg- 
islative council of the motor vehicle 
accident committee. He opposed the 
suggestions of compulsory auto lia- 
bility insurance, payment from spe- 
cial funds to accident victims who can- 
not get judgments against motorists 
responsible for accidents, and the au- 
to accident compensation plan based 
on the workmen’s compensation meth- 
od. However, he did approve the idea 
of impounding vehicles of owners fail- 
ing to show financial responsibility, 
stiffer penalties for those who drive 
after their license has been revoked, 
and an expanded highway traffic pa- 
trol. 


Panel Takes Up Topic 


The topic also was discussed by a 
casualty panel conducted by Wisconsin 
1752 Club for the agents. On this pa- 
nel were Clarence Loverud, Iowa Na- 
tional Mutual; Paul Edlund, state mo- 
tor vehicle department; Harold Shier, 
Reitan-Lerdahl agency, president of 
Mutual Agents Assn.; W. J. Stern, 
independent adjuster; Ken Taylor, 
Shelby Mutual Casualty, and Robert 
Doucette, Milwaukee Auto. 

Theo. R. Schmidt, Kewaskum Mu- 
tual, presided at the sessions as presi- 
dent of the Federation Companies 
group. 

The program of Wisconsin 1752 Club 
for the mutual agents was outlined by 
S. J. Schlaefer, Union Mutual, Ger- 
mantown, club president. The group 
is providing instructors for the ad- 
vanced fire and casualty workshop 
being held in four Wisconsin cities 
with nine sessions extending through 
April. This third in a series offered by 
the University of Wisconsin bureau of 
community development is being held 
in Milwaukee, Sheboygan, Oshkosh 
and Green Bay, in cooperation with 
1752 Club and Federation of Mutual 
Companies. It is open to mutual agents 
who may enroll at the nearest conve- 
nient point. 

Other speakers at the opening ses- 
sion were R. C. Merritt, agency man- 
ager of Lumbermen’s Mutual Casual- 
ty, on “Mr. Agent, What Now,” and 
Prof. Robert I. Mehr, University of 
Illinois, “A Look at the Market.” 


Insured Often to Blame 


The insured make their own fire 
insurance rates, A. L. Steinhaus, Madi- 
son manager of Fire Insurance Rating 
Bureau, told the agents. The insured is 
responsible for the type of construc- 
tion used in a building and the degree 
of fire hazard, he said. Mr. Steinhaus 
emphasized that the agent can be of 
great service to the insured by consult- 
ing him before construction or altera- 
tions are started, since the Bureau 
often sets higher rates because of 
faults discovered after the work is 
completed. 

A fire panel conducted by Harland 
Klipstein of the Harold C. Weiss agen- 
cy, John Ryerson, West Bend Mutual 
Fire, and Fred Rasmussen of Schiffler 
& Co. discussed such items as replace- 


ment, contingent liability, debris re- 
moval, and aspects of improvements 
and betterments of risks. 

Commissioner Lange was guest at 
the banquet. 





State Farm Boosts Auto 


Liability Rates in Illinois 


State Farm Mutual Auto has boosted 
auto BI & PDL private passenger rates 
in Illinois, the increases ranging from 
10% to 25% according to territory. 

For commercial vehicles, there has 
been a 20% increase in the Chicago 
territory, and smaller increases for 
light and medium farm trucks, plus 
other minor adjustments. 


P. W. and Citizens Join 


Providence Washington and Citizens 
Casualty have been elected to member- 














Wade Martin of Louisiana, president 
of National Assn. of Insurance Com- 
missioners with Edward Piper, counsel 
of All-Canada Insurance Federation, 
Montreal, during N.A.LI. convention. 

















William T. Conway of Transit Cas- 
ualty and Herman Wittwer of Farmers 
Mutual of Madison at N.A.LI. conven- 
tion. 











Hold Arkansas Mid-Year 


at Little Rock Dec. 8 


Robert P. Russell, Floyd West & Co., 
Dallas, and three prominent Arkansas 
agents, will form a panel to discuss 
“Programming and Survey Selling” at 
the mid-year meeting of Arkansas 
Assn. of Insurance Agents at Little 
Rock Dec. 8. 

Mr. Russell will address the agents 
on “Telling the Stock Company Story,” 
and an analysis of “The Insurance 
Buyer’s Problems” is also planned for 
the one-day meeting. 

Also on the Agenda are a business 
meeting and a dance in the ballroom 
of the Hotel Marion. 


Morrison Heads Va. Group 


R. Bruce Morrison of Lexington, Va., 
has been reelected president of Lexing- 
ton-Buena Vista Insurance Agents 
Assn. Mrs. P. L. Paxton of Buena Vista 
was reelected vice-president and Find- 
ley Waddell was named secretary. 
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THOMAS EDISON'S BIRTHPLACE . . . 
To Thomas Alva Edison, born in # 
Milan, Ohio, in 1847, the world } 
owes a debt of qratitude. For 
almost a century, his 1097 pat- 
ented inventions have continued 
to affect world progress, safety, 
education, and pleasure in liv- 
ing. All peoples of the world 
benefit daily from the new 
avenues of production he 
opened, the improved stand- 





tribution he sponsored, and the ¥ 
remarkable means of entertain- ™ 
ment and relaxation he initiated. @a 





ards of transportation and dis- 


Mutual insurance, too, currently celebrating its bicentennial in Amer- 
ica, has contributed greatly to higher standards of living by affording 
low-cost protection to homes and industries. 


The Pawtucket Mutual Insurance Company, organized a year after 
Edison's birth, offers a 1953 scenic desk calendar. A copy may be 
obtained by writing to the address below. 


INCORPORATED 1848 


PAWTUCKET MUTUAL 


INSURANCE COMPANY 
26 MAPLE STREET, PAWTUCKET, RHODE ISLAND 
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Where All Insurers Have a Stake 


Insurance people, whether casualty 
men interested in bringing down the 
fantastic loss ratios on automobile busi- 
ness, or life insurance men concerned 
about automobile accidents as an ever- 
larger factor in death and personal acci- 
dent claims, have a big stake in the 
success of groups like the recently or- 
ganized Citizens Traffic Safety Board of 
New York City. 

The New York City group is by no 
means the first to take hold of the auto- 
mobile accident situation. But the acci- 
dent record for the New York City area 
is so much worse than anywhere else 
in the United States that if improve- 
ments can be made there comparable 
with what citizens’ committees’ have 
effected in other metropolitan areas, the 
the results should encourage similar ac- 
tivities in many other cities that so far 
have made no organized effort to cure 
the traffic accident problem. 

The New York board has as its pres- 
ident Percy C. Magnus, importer, and 
former president of the New York Board 
of Trade, dynamic, down-to-earth leader 
who is sincerely aroused about the 
shameful death and accident toll that 
disgraces the nation’s largest city. The 
activities of Mr. Magnus’ committee 
may well be the route to genuine im- 
provement in the situation, the substi- 
tution of action for deploring, wailing 
and hand-wringing. 

The formation of this New York 
group points up the basic weakness in 
most efforts to solve the automobile acci- 
dent problem—the lack of a ready means 
for translatiag the concern of an aroused 
public into action on the part of those 
responsible for coping with the various 
factors that cause the accidents. Forma- 
tion of the Citizens Traffic Safety Board 
means that a group of keenly interested 
citizens is using the same ingenuity, re- 
sourcefulness, push and drive that 
brought them business or professional 
prominence to get something effective 
done about automobile accidents. 

The New York City situation is so 
appalling that there is plenty of spon- 
taneous support for the board’s work 
right now. Doubtless there will con- 
tinue to be for some little time. But the 
big danger is that long before the board 
has really accomplished its task the sup- 
port will lag. If automobiles begin kill- 
ing fewer people—even though partly 
because so many of the less alert have al- 
ready been killed off—the public clamor 
that automobile accidents have aroused 
may die down. The citizens’ board may 
well have cause to wonder if any but the 
board itself really cares much about 


automobile accidents. 

the accident toll down to what could be 
considered a respectable figure—if this 
can be done in the nation’s largest city 
with the nation’s worst traffic accident 
record—then there will be no excuse at 
all for other cities’ failure to do some- 
thing effective about their automobile 
accident records. 

Success of the New York City effort 
will have a dramatic appeal that can be 
used from coast to coast to inspire simi- 
lar efforts in cities that have thus far 
attacked the traffic problem only half- 
heartedly if at all. Great as would be 
the victory if New York City can solve 
its automobile accident problem, it would 
be dwarfed by the good that would re- 
sult in other communities encouraged to 
do what the citizens board in New York 
is trying to do in meeting the traffic 
crisis head-on. Methods won't be the 
same. But the basic need is the same. 
It is for a group of public-spirited citi- 
zens to make the problem their own, to 
seek out the effective remedies, see that 
they are applied, and most of all, to 
make sure that when a little success 
has been achieved the effort is stepped 
up rather than relaxed. 

That is when the board will need sup- 
port and encouragement even more than 
it does now. For as the united and 
mighty effort to improve the traffic acci- 
dent toll brings the situation, to quote 
Mark Twain, from unspeakably bad to 
less unspeakably bad, the general run 
of citizens will of course figure that the 
problem has been licked so why should 
anybody keep on being excited about it? 

It is right at that point that the citi- 
zens’ board will need to put on pressure 
that will make the present agitation seem 
like a polite murmur. The New York 
City situation is so bad that even a 
marked improvement will still leave it 
vastly worse than it ought to be. The 
citizens board will need the help of 
insurance people then even more than 
now, when nearly everyone is aroused 
at the frightful death, injury and prop- 
erty damage toll. Casualty insurers are 
geared up to play a big part, in fact, 
the Assn. of Casualty & Surety Com- 
panies’ accident prevention department, 
headed by Thomas N. Boate, was instru- 
mental in the formation of the citizens’ 
board. 

The life companies haven’t the same 
direct interest in automobile accidents 
as a factor in insurance rates as the 
casualty and property insurers have but 
automobile accidents are so important 
a cause of deaths and injuries that a 
substantial lessening of such accidents 
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countrywide could have a material effect 
on life and personal accident insurance 
costs. 

To both classes of insurers, success of 
the New York City effort is important 
in its relation to the nation-wide picture. 
True, New York City is unique and may 
require methods different from what 
would be effective in other communities. 
But in spite of this, if an aroused citi- 
zenry can exert enough influence over 
a long enough period of time to bring 
business their primary interest may lie. 


PERSONALS 


Alan Wikman, manager of the edu- 
cation and research department of 
General Adjustment Bureau, marked 
his 25th anniversary with G.A.B. He 
was presented a handsome watch by 
the bureau, a pen and pencil set by his 
associates, and other mementos of the 
occasion. He was in the loss depart- 
ments of Continental, Commercial Un- 
ion and Firemen’s before joining G.A.- 
B. at Scranton. Subsequently he was 
at Buffalo and then went to the bu- 
reau head office. 


Alpha H. Kenna, executive manager 
of Kansas Assn. of Insurance Agents 
for the past six years, who asked to be 
relieved Oct. 31, is remaining on until 
his successor is chosen and can take 
over. 


J. C. Higdon, president of Business 
Men’s Assurance, has been elected 
president of Kansas City Chamber of 
Commerce. He will take office at the 
inaugural dinner Dec. 12. W. T. Grant, 
chairman of B.M.A., served as presi- 
dent of the chamber in 1941. 


George Adams Boyd, assistant secre- 
tary in charge of investments for 
America Fore since 1928, has written 
a biography of Elias Boudinot, an 18th 
century American whose career of 
public service included a term as presi- 
dent of the U. S. in Congress Assem- 
bled. This has just been published by 
Princeton University Press. It is 
called Elias Boudinot: Patriot and 
Statesman. Mr. Boyd became espe- 
cially interested in Boudinot five years 
ago and his research covered manu- 
script collections in six libraries. 


Andrew Twaddle, general ad- 
juster of London & Lancashire, has just 
celebrated his 60th anniversary with 
the company. A luncheon was given in 
his honor at Hartford. An honorarium 
from the company was presented to 
him by President Kingan and a tele- 
vision set by his fellow officers. He 
joined the company at New York in 
1892, going to Hartford in 1908. He 
served four terms in the Connecticut 
legislature, 1939-1945, and was chair- 
— of the committee on insurance in 
1945. 











Seattle Marine Men Elect 


Marine Insurance Society of Seattle 
has elected John C. Frothingham of 
Horder, Jacobs & Speck as president. 
Ed Biele of Bogle, Bogle & Gates is 
vice-president; Gordon Moss of Evans, 
McLaren, Lane, Powell & Beaks, sec- 
retary, and Bob Perry, Union of Can- 
ton, treausurer. 


Executive Editor: Levering Cartwright. 


Advertising Manager: Raymond J. O’Brien. 
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R. W. Griffith, actuary of Farm Bu- 
reau Mutual Automobile of Ohio, and 
Dean Kerr, public relations director of 
that company, at N.A.LI. convention. 





Marine Insurers Serve 
Well at Cost That Is 
Infinitesimal: Torrey 


Marine insurance is one of the few 
lines in which the cost to customers is 
lower now than five years ago, Owen 
C. Torrey, head of Marine Office of 
America, said in his presidential ad- 
dress at the dinner meeting of Institute 
of Marine Underwriters. The cost of 
marine insurance is almost infinitesi- 
mal and yet the insurers are strong 
financially, pay their claims promptly 
and serve the public interest. The 
ocean marine premiums for 1951 were 
only $156 million. 

Without marine insurance protection 
nearly $26 billion of U. S. foreign trade 
in 1951 would not have been possible, 
he said. The underwriter believes it 
would not have been possible or prac- 
tical without private insurance. Sooner 
or later, Mr. Torrey said, the old type 
of foreign trade will have to be per- 
mitted to function again, this being the 
situation in which the business man 
in one country buys on the open mar- 
ket from the business man in another 
country, and the terms of sale are de- 
cided by the buyer and the seller, and 
the financing done by the buyer and 
the seller, and their commercial banks 
and the insurance placed in an open 
competitive field, according to the re- 
quirements of the contract of sale. 

A great deal of export trade now is 
government-financed, he observed. 
Much of this was necessary and may 
be necessary for some time to come. 
However, the situation eventually will 
have to change. 





Plan Ohio Farm Meetings 


The rural agents committee of Ohio 
Assn. of Insurance Agents is arranging 
a series of district meetings at which 
farm writing problems will be dis- 
cussed. The first will be held at Bowl- 
ing Green University Dec. 1. 





Opens New Spokane Office 


Balfour, Guthrie & Co., Pacific Coast 
general agents, have established 4 
service office at Spokane, Wash., with 
Arthur L. Hare as special agent i 
charge. He has been with the J. L. Coo- 
per agency at Spokane. 





W. G. Goldsmith, assistant manager of Trav- 
elers, Wichita, spoke at the Nov. 18, meet 
of El Dorado (Kan.) Insurance Women. 





Howard J. Burridge, President. 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Walnut 
9801. Carl E. Weatherly, Jr., Southeastern 
Manager. 

BOSTON 11, MASS.—210 Lincoln St., Tel. 
Liberty 2-1402. Wm. A. Seanlon, Vice-Pres. 
CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mer. 
A. J. Wheeler, Resident Manager. 
CINCINNATI 2, OHIO—i20 DB. Fourth Street, 
Tel. Parkway 2140. Chas P. Woods, Sales 





Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W, Riggs, Statistician. 

DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127. Alfred EB. Cadis, 
Southwestern Manager. 

DES MOINES 12, IOWA—3333 Grand Avenue, 
Tel. 7-4677. R. J. Chapman, Resident Manager. 
DETROIT 26, MICH.—1102 Lafayette Bldg., 
Tel. Woodward 83-2826. A. J. Edwards, Resident 
Manager. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


MINNEAPOLIS 2, MINN.—558 Northwestern 
Bank Bidg., Tel, Main 5417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Ralph E. Rickman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


PHILADELPHIA 9, PA.—123 S. Broad Stree, 
Room 1127, Tel. Pennypacker 5-3706. BR HE 
Fredrikson, Resident Manager. 

PITTSBURGH 22, PA.—503 Columbia Bldg. 
Tel. Court 1-2494. Jack Verde Stroup, 

dent Manager. 

SAN FRANCISCO 4, CAL.—507 Flatiron Bldg» 
Tel. Exbrook 2-3054. F. W. Bland, Pacific 
Coast Manager. 
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Bohlinger Says 
Casualty May 
Have Hit Turn 


Nine Months’ Figures Show 
$15 Million Loss, Against 
$71 Million 


NEW YORK—Perhaps the turning 
point in casualty company operations 
has arrived, Superintendent Bohlinger 
of New York said at the annual dinner 
of Insurance Brokers’ Assn. of New 
York State here. Stock casualty com- 
panies entered in New York in the first 
nine months had an underwriting loss 
of $14,649,000, compared with a loss 
of $71,146,000 in the same period of 
1951, he reported. For the first quarter 
of 1952 there was a loss of $35,826,000; 
second quarter $2,927,000 profit, and 
third quarter $18,250,000 profit. 

In the first nine months of 1952, 52 
out of 89 companies reported under- 
writing losses, but 37 showed a profit, 
compared with 68 out of 93 a year ago 
that showed a loss and 25 that showed 
a profit. In the third quarter of 1952 
61 stock casualty companies had a 
profit. 

If the turning point has arrived, 
brokers can look forward to the disap- 
pearance of the market problem, he 
said. However, he suggested that then 
they might be the recipients of a com- 
mission war. He noted that after the 
second war when casualty business 
was losing money, agencies were being 
cut off by companies and producers 
generally had trouble placing business. 
The department was implored on all 
hands for help. However, the legisla- 
ture in its wisdom, he said, has seen fit 
not to give the superintendent power 
to tell a company to take a risk. Con- 
ditions improved and there was no 
further trouble. 

* e e 

It is very popular nowadays to decry 
the rigidity of regulation and to ques- 
tion the wisdom of legislation adopted 
following public law 15. But, he said, 
the rigidity was desired by the busi- 
ness so that it might act in concert. If 
it had not been for this objective of 
the business there would have been 
much less legislation and much less 
rigidity. 

In suggesting to A.&H. insurers that 
they should use the bench mark of 
50% pure loss ratio for individual 
A.&H. and 45% for individual accident 
policies, the department does not sug- 
gest that any part of the expense por- 
tion of the dollar be regulated. 

Neither the superintendent nor the 
department has ever sought and he 
has no intention of seeking legislation 
to regulate the compensation of pro- 
ducers, he declared. 

* cs a 

In suggesting 50 and 45% Mr. Boh- 
linger said he was using the loss ratios 
employed by Bureau of A.&H. Under- 
writers when it made rates. He is 
thinking of the public in this connec- 
tion, he said, and implied that the pub- 
lic isn’t being served by contracts with 
16 to 20% loss ratios. Neither is the 
law being observed which provides 
that the benefits must not be unreason- 
able in relation to the premium 
charged on A.&H. policies. The two 
Percentages are bench marks and do 
hot constitute a rule, he said. But it 
is his duty under the law to see that 
an appropriate loss ratio is maintained. 

Dr. Earl Latham, professor of eco- 
nomics at Amherst, "delivered the prin- 
Cipal talk. John O. Cole was chairman 
of the dinner committee, and President 
Arne Foss discussed some of the prob- 
lems facing the business. He reported 
that the association now has more than 

members. He wondered if the 
adoption of extensive regulatory meas- 


XUM 


ures serves the business or the public 
and suggested that the business might 
have put more faith in competition. 
The casualty market, he commented, 
runs in cycles, and he foresees the time 
when casualty companies will be seek- 
ing those accounts now being cancelled. 

Brokers used to submit their forms 
to companies which kept underwriters 
awake at nights figuring out, Mr. Cole 
commented. Today underwriters are 
getting out package policies which 
brokers stay awake at nights trying to 
figure out. 

Those on the dais were George H. 
Ort, executive vice-president of the 
association; William Leslie, manager, 
National Bureau of Casualty Under- 
writers; J. Arthur Bogardus, Atlantic 
Mutual, president of Board of Marine 
Underwriters; G. Foster Sanford, Jr., 
lst vice-president, and Alexander 
Heid, secretary of the association. 


Conn. and N. Y. Limits Raise 
Assigned Risk Problems 


At the N. A. I. I. meeting at Chicago 
there was a discussion of the demand 
that is arising in some of the eastern 
states for policies issued under the as- 
signed risk plan to provide the limits 
of 10/20 that are required under the 
New York compulsory insurance law 
for minors and the limits of 20/20 that 
are the minimum under the Connecti- 
cut financial responsibility law. It was 
decided that this would have to be an 
individual company problem and that 
the assigned risk plan should not be 
amended to take care of such situa- 
tions. Some of the companies have pro- 
visions in their policies to the effect 
that the insurance shall meet the mini- 
mum requirements of any financial re- 
sponsibility law. 


Camden, Ark., Inspected 


Forty members of Arkansas Fire 
Prevention Assn. participated in a 
two-day inspection of Camden. The 
program was highlighted on the open- 
ing day by a mammoth parade through 
the city’s business district. School 
children saw the association’s famous 
fire safety stage show, featuring Stu- 
pid Careless, Fire Clown, staged by 
the association’s executive secretary, 
Carl S. Smalley. Fire prevention mov- 
ies were shown in the schools, and the 
association’s “school team” held fire 
drills in all school buildings. 

Towns to be inspected after Jan. 1 
include Harrison, Springdale and 
Rogers, all in northwest Arkansas. 











Frank Joins Aetna Fire 


Arthur W. Frank, Jr., has joined the 
investment department of Aetna Fire 
as an analyst. He will be associated 
with Treasurer David A. Solly, Jr., and 
Assistant Treasurer William G. Bates. 
Mr. Frank was formerly in the invest- 
ment department of Phoenix Mutual 
Life. He joined the mortgage loan de- 
partment of Aetna Life after gradua- 
tion from Princeton in 1941. Following 
service in the navy he went with 
Phoenix Mutual Life. 











At N.A.LI. convention at Chicago: 
C. L. Morris of Illinois National Casu- 
alty; Bette Osborn of headquarters or- 
ganization and Herbert H. Rhein of 
Missouri Auto Club. 


F.4D. DECLARES 65¢ EXTRA: 
75¢ QUARTERLY RATE SEEN 
BALTIMORE, Fidelity & Deposit has 
declared an extra dividend of 65¢ a 
share, payable Dec. 18, to stock of rec- 
ord Nov. 28. This brings 1952 payments 
to $3.25 a share compared with $3 in 
1951. 
B. H. Mercer, president, said the in- 
creased extra disbursement has been 


made possible as the result of a con- 
tinuing increase in the income from in- 
vestments, The board, at its December 
meeting, will act on the recommenda- 
tion that the regular quarterly rate be 
increased from 65¢ to 75¢. 

Dr. Lois Higgins, director of Crime Pre- 
vention Bureau, will address the dinner meet- 
ing of Insurance Distaff Executives Assn. of 
Chicago, Thursday. 
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What Atlantic Offers 
Producers In I 


VA strong mutual company offering 
many forms of participating contracts. 


V7 A sound stock company with the same management ex- 
perience, writing a general business on a non-participat- 


. rd A 110 year tradition of claim settlements designed to 
produce satisfied clients for both company and producer. 
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competent, independent agent or broker. 
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gency expense for injury. 
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NOW AVAILABLE 


A HOSPITAL EXPENSE PLAN 


PAYING 


From $5 to $10 a day for 100 days accident or illness. Plus 10 times the 
daily rate for miscellaneous expense. 


TO WHICH MAY BE ADDED 
Surgical expense providing $125, $225 or $300 maximum. Medical expense 
providing $3 daily for doctor’s visits in hospital. 
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Plus 3 times the daily rate for emer- 
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Our mighty fleet of modern trucks can take care 
of your insurance replacements in a hurry 


We fully realize that one of the main values of plate glass insurance is the 
replacement service rendered. Our outstanding leadership in the Chicago 
plate glass replacement field is proof of our prompt, efficient and depend- 
able service. For the best in plate glass, call — 
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DeWitt to Be 
Travelers 
President 


Jesse W. Randall 
Expects to Retire 


From Office Dec. 22 

HARTFORD—After its board meet- 
ing Monday Travelers announced that 
President Jesse W. Randall expects to 
retire Dec. 22, the day of the next 





DeWitt 


Randall Ji. OD 


Jesse W 


meeting of the board. Regarding Mr. 

Randall’s successor Francis W. Cole, 
chairman of the board, said that the 
board intended to elect J. Doyle De- 
Witt as president. 

Mr. DeWitt was born at Sully, Ia. 
and attended Drake University. He 
joined Travelers in 1925, advanced 
through various capacities and in 1943 
was named secretary in charge of all 
claims departments. In 1945 he was 
named assistant to the president and 
five years later was elected vice- 
president 


Bureau Issues Compendium 
on A. & H. Risk Selection 


Bureau of A. & H. Underwriters has 
gotten together a “Compendium on 
A. & H. Insurance Risk Selection,” a 
256 page volume dealing with the ele- 
ments entering into the selection of 
A. & H. risks. This is the net of papers 
that have been presented in recent 
years at forums and seminars of the 
bureau. 

The compendium is in 22 sections, 
13 dealing with selection in general in- 
cluding material on medical factors. 
physical history, occupational factors, 
ete. The remaining 9 sections cover 
special risk selection, considerations in 
specified fields such as non-cancella- 
ble, hospital expense, major medical 
expense, group, etc. 

There are opinions of 61 men who 
have talked at the bureau meetings, 
and there are, of course, differing opin- 
ions on some of the subjects. 

Ray L. Hills of Great American In- 
demnity, was in charge of the group 
that got this book together. Distribution 
has been restricted to member compa- 
niles of the bureau. 


Lambert Cleveland Speaker 


John B. Lambert, manager of Mutual 
Benefit H. & A. Assn. and United Ben- 
efit Life, addressed the Cleveland Assn. 
of A. & H. Underwriters on “Eliminate 
the Negative,” dealing primarily with 
the value of enthusiasm and belief in 
Selling, 

Russell Kriss, association president, 
announced Cornelius Scheid as speaker 
or the Dec. meeting following the 
election of officers 


XUM 





Potentials of New 
Electronic Devices 
Defined by Carlson 


NEW YORK—Introduction of proce- 
dures in the insurance business which 
involve the new electronic equipment 
now coming or soon to come on the 
market may constitute a development 
as revolutionary to the business as the 
introduction of punched card account- 
ing procedures, Thomas O. Carlson, 
actuary of National Bureau of Casualty 
Underwriters, said in his presidential 
address at the annual meeting of Cas- 
ualty Actuarial Society here. 

No other part of the economy should 
have a greater use for such equipment 
than insurance, he said. However, 
neither now nor in the future will any 
machine have the adaptability or flexi- 
bility of the human brain or replace 
the judgment functioning of man 

. ° +. 

The society reelected Mr. Carlson 
and other officers—Joseph Linder of 
Wolfe, Corcoran & Linder, consulting 
actuaries, and Seymour E. Smith, sec- 
retary casualty department, Travelers, 
vice-presidents; Richard Fondiller of 
Woodward & Fondiller, consulting ac- 
tuaries, secretary; Emma C. Maycrink 
of Assn. of New York State Mutual 
Companies, editor; G. R. Livingston, 
assistant actuary National Bureau, li- 
brarian, and J. W. Wieder, Jr., Aetna 





S. E. Smith 


T. 0. Carlson 


Casualty, chairman examination com- 
mittee. R. A. Johnson, actuary Utica 
Mutual; A. N. Matthews, associate 
actuary of Travelers, and M. H. Mc- 
Connell of General Accident were 
elected to the council. The society’s 
meeting next May will be held at 
Chicago. 
a . + 


The multiple line character of the 
business was reflected in the panel dis- 
cussion of fire reinsurance, which 
opened the meeting, with Joseph P. 
Gibson of American Mutual Re and 
J. A. Diemand, Jr., of North America 
outlining covers and handling ques- 
tions. A discussion of group A.&H. by 
the several kinds of insurers closed the 
meeting, with Mr. Smith, Mr. Linder 
and others handling inquiries. Both 
panels were off the record. 

Valentine Howell, executive vice- 
president and actuary of Prudential, 
was the dinner speaker. 

The expansion in insurance that has 
occurred in the past 30 years might 
have been impossible without mechan- 
ical equipment now taken for granted, 
Mr. Carlson said. At least procedures 
would have been far more cumbersome 
and costly and many analyses would 
not have been possible at all in their 
present refinement. 

- se ” 


Electronic devices may open up simi- 
lar revolutionary possibilities, he said. 
A few in insurance have watched 
closely the new machine development 

(CONTINUED ON PAGE 26) 


F. B. White Becomes 
New Head of 


Bituminous Units 


F. B. White has been elected chair- 
man and president of Bituminous Cas- 
ualty and Bituminous Fire & Marine 
of Rock Island. He succeeds the late 
Harry H. Cleaveland, Jr., who died 
Nov. 10. Mr. Cleaveland was Mrs. 
White’s brother. 

Mr. White has been associated with 
the Bituminous companies since 1941. 
Previous to that time he was an active 
member of the H. H. Cleaveland In- 
surance Agency of Rock Island. Mr. 
White was elected vice-president and 
a director of the companies in 1944. 


Fidelity & Deposit 
Announces Promotions 

The following promotions in the 
field organization of Fidelity & Deposit 
of Maryland and its affiliate, American 
Bonding of Baltimore, have been an- 
nounced. 

Charles M. Hart, Jr., advances from 
manager of Greensboro (N.C.) service 
office to manager at St. Louis, under 
the active direction of Resident Vice- 
President James R. Searles. 

Joseph M. Taylor, formerly assistant 
manager at Richmond, succeeds Mr. 
Hart as Greensboro manager and in 
turn has been suceeded at Richmond 
by Roy E. Julie, Jr., formerly special 
agent at Newark. 

George R. Schoen, formerly assistant 
manager, and Wifred A. Kuennen, for- 
merly supervisor underwriting depart- 
ment at St. Louis, have been promoted 
to associate manager and assistant 
manager respectively. 

Mr. Hart joined F. & D. in 1943 after 
four years as an adjuster. He served as 
special agent and later as assistant 
manager at Richmond before being ap- 
pointed Greensboro manager in 1948. 

Mr. Taylor joined the company in 
1940, and was a special agent at New 
Orleans and Richmond before his ap- 
pointment as assistant manager of the 
latter branch in 1947. _ 

Mr. Julie has been with the compa- 
nies since 1948 and served as a spe- 
cial agent at Richmond and Greensboro 
before being appointed to Newark in a 
similar capacity last year. 

Both Mr. Schoen and Mr. Kuennen 
have been continuously connected with 
F. & D. at St. Louis for their entire 
association with the company. 


BBB Men Ave Heard 


Harry W. Riehl, president of the St. 
Louis Better Business Bureau, and 
William C. Rosenbaum, investors divi- 
sion manager of the bureau, spoke on 
“Building Public Confidence in In- 
surance” at a meeting of A. & H. Un- 
derwriters Assn. of St. Louis Nov. 20. 
They explained how modern business, 
including the insurance companies, are 
subjecting themselves to strict selling 
censorship for the purpose of protect- 
ing consumer confidence in their ad- 
vertising and business dealings. 





Gives Economic Resume 


George N. Wade, Ohio National Life, 
Harrisburg, a member of the Pennsyl- 
vania senate and chairman of the sen- 
ate insurance committee, addressed the 
Philadelphia A. & H. Assn. at the No- 
vember meeting on national economics 
as they affect the A. & H. business. 
Thorn W. Mock, president of National 
A. & H. of Philadelphia, gave a brief 
report on the recent meeting of the 
directors at Chicago 


Jamieson Is New 
Independents Head; 
Find Sharp Cleavage 


UJF Issue Is 
Hotly Debated 
at N.A.LI. Rally 


The subject of unsatisfied judgment 
funds emerged as a central problem at 
the Chicago convention of National 
Assn. of Independent Insurers. There 
were several speakers that dealt with 
the UJF idea in the open sessions and 
it was also a hot issue and the closed 
business session. It also bobbed up con- 
stantly in the informal lobby discus- 
sions. There is a sharp cleavage on 
this. The bitterest of the opponents feel 
that the UJF is sure suicide for the 
private insurance business and espe- 
cially for the agency companies. 

It is no secret that N.A.L.I. itself is 
sharply divided with the UJF standard 
being carried by one of the principal 
member companies, and another giant 
carrying the torch in the other direc- 
tion. The first decision was to come out 
against both UJF and compulsory in- 
surance as in the past. 

In the lobby discussion a great deal 
of emphasis was put on the fact that 
the lawyers are now “getting to” the 
North Dakota fund. For awhile every- 
thing looked rosy up there but now 
the cases involving the fund are multi- 
plying and it has all but evaporated. 
Also there are reports that the propor- 
tion of insured motorists is dropping in 
North Dakota and this is blamed on the 
existence of the fund. That is, despite 
the fact that partisans of UJF say the 
plan in no wise can be regarded as a 
poor man’s insurance policy, it is being 
looked upon as just that by an increas- 
ing number of North Dakota motorists. 

Robert G. Jamieson, general man- 
ager of Detroit Automobile Inter-In- 
surance Fxchange, was elected presi- 
dent of N.A.LI., succeeding William C. 
Searl of Auto-Owners. The new vice- 
presidents are C. L. Morris of Illinois 
National Casualty; I. S. Markel, Ameri- 
can Fidelity & Casualty; Leo Goodwin. 
Government Employees; Ben Jack 
Cage, Ins. Co. of Texas; Paul M. Col- 
burn, Protection Fire; Carl M. Russell 
of Farmers Mutual of Indianapolis; 
Gerald A. Hatfield, Mid-States of Chi- 
cago and Lynn Matteson, Mutual Serv- 
ice Casualty. Secretary is Fenton A. S. 
Gentry, who is president of Southern 
Fire & Casualty of Knoxville and treas- 
urer is Robert J. McKee of Central 
National of Omaha. Vestal Lemmon is 
assistant secretary and chief headquar- 
ters executive. 

The directors are H. E. Curry, State 
Farm Mutual Automobile; Irving 
Maurer, Farmers Mutual of Madison: 
B. A. Woodhams, Citizens Mutual; 
Robert B. Goode, Allied Mutual Cas- 
ualty; Col. C. E. Cheever, United Serv- 
ices; J. H. Bellamy, Union Automobile 
Indemnity of Bloomington, IIl.; C. B. 
Kenney of Allstate; Walter L. Hays of 
American Fire & Casualty; Herbert H. 
Rhein, Missouri Automobile Club; 
L. H. Grinstead, Beacon Mutual In- 
demnity; C. W. Leftwich, Farm Bureau 
Mutual Automobile; C. M. Fish, Free- 
port Motor Casualty; P. N. Snodgrass, 
General Casualty of Madison; John 
Carton of Wolverine, and John J. 
Nangle of Utilities. 

Speakers at the meeting expressed 
conflicting opinions on UJF. For in- 


stance, Stuart H. Struck, research di- 
(CONTINUED ON PAGE 27) 
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Osler Is Author of New 


Text on A.&H. Insurance 


“Guide to Accident & Sickness In- 
surance,” a new book on the funda- 
mentals of accident and sickness in- 
surance, a reference and guide to the 
latest trends for the experiencd man 
and a training course for the agent has 
been published by Rough Notes Co. 
The author is R. W. Osler, vice-presi- 
dent of Rough Notes in charge of life 
publications. 

The book contains 13 chapters cov- 
ering “The Importance of the Busi- 
ness,” “Ingredients of Policies,” “Na- 
ture of Benefits,” “Standard Provi- 
sions,” “The Application,” “Claim Pro- 
cedure,” ‘Underwriter,’ “Classes of 
A & S,” “State, Social & Cooperative 
Coverages,” “Regulation,” and “His- 
tory.” 

John F. Weitzel of Indiana, Pa., spoke on 
loss adjusting at a meeting of Tri-County 


Assn. of Insurance Agents at Johnstown, Pa. 
There will be a Christmas dinner meeting 
Dec. 17 

















Randall G. Collins of Balis & Co., 
Philadelphia; Paul Jack of Vernon Cas- 
ualty, and R.H. Redus of Iowa Mutual, 
at N.A.LI. convention. 








Eli Bounous of Smoll-Bounous, a 
Insurance Agents, who has been con- 
fined to Wesley Hospital there for the 
past month, is now recuperating at his 
home and hopes to return to his desk 
by Jan. 1. 


DEATHS 








ELMER KINKER, who was head of 
the E. Kinker & Co. local agency of 
Cincinnati, died of a heart attack at 
Hendersonville, N. C., as he and Mrs. 
Kinker were returning to Cincinnati 
from a Florida vacation. His age was 
56 and he had been in the insurance 
business 32 years. He was secretary 
of the salvage corps of the Cincinnati 
fire department. 


HERMAN A. KLOCKE, who retired 
last year as secretary of North British 
& Mercantile, in the New England e- 
partment, died at his home at Bayside, 
L. I., at the age of 68. 


The Rev. ED. F. HILDEBRAND of 
Howell, Mich., who died of a heart at- 
tack while on a deer hunting trip in 
northern Michigan, was the father of 
W. O. Hildebrand, secretary of Michi- 





Youll Win 


Going 


Away! 





Harry The Horse Fancier is on the wire. 


oo 


gan Assn. of Insurance Agents. His 
age was nearly 80. Although he hag 
retired in 1943 as a full-time Methodist 
minister, he had served since then and 
until just before his death, as a supply 
minister. i 


CARL H. PAULSON, 57 superviso; 
of the liability de. 
partment of Shef. 
fer-Cunningham 
Wichita adjusters 
for the past two 
years and preyi- 
ously with Amerj- 
can-Associated at 
Topeka and Kans- 
as City for 22 
years, died in the 
Wichita Veterans 
Hospital following 
an illness of sever. 
al months. He was 
well known in cas- 
ualty circles and 
for some years handled American Au- 
tomobile claims for the Meade Co, 
agency at Topeka, with which he had 
his office. 





Cart 4H Paulson 


BARTLETT L. PIDERIT, 48, claims 
supervisor of Woodman Accident, died 
in a Dexter, la., hospital of injuries 
received in a traffic accident nea 
Stewart, Ia. He joined Woodman Acci- 
dent in 1932 and had been in the 
claims department since 1945. 


CHARLES E. LEAKE, retired man- 
ager at Tacoma of Washington Survey- 
ing & Rating Bureau, died there. He 
joined the bureau in 1902 and served 
as manager at Tacoma office from 
1910 until his retirement in 1946. 


WILBUR 
Huiet local 
at the 
Huiet, 


HUIET, secretary of the Ben T 
agency of Atlanta since 1936, died 
He was the uncle of Ber 
Georgia commissioner of labor 


age of 72 
who is 


E. ARTHUR HAAS, head of the Haas loca 
agency at Atlanta, died at the age of 70. 











Personalities at N.A.LI. convention 


at Chicago: L. W. Nimmo of Freeport 
Motor Casualty; Mrs. R. C. Griffith of 
Horace Mann Mutual, and Fred Miller 
of Hawkeye-Security. 


“Hiya—this is Harry”, snorts Harry. “I’m saddled widda 
busted winda inna car!” 


“So okay, Harry”, you say, “go get it fixed — you’re covered.” 








Tip Harry off to the name of a good Auto Glass Shop so he 
won't have to horse around hunting for one. And tell him to 
make sure he gets the same brand and quality of glass that’s 
in the other windows. 

Then it’s a sure thing that he'll get full value and you'll 
get what you pay for. 





The pay-off is mutual. 


Libbey -Owens:Ford Glass Company.63112 Nicholas Build- 
ing, Toledo 3. Ohio. 





NO FINER GLASS THAN i 
LIBBEY*OWENS+FORD Bia 





L 








Allan MacLean and Donald W.Myers 
of Detroit Auto Club, at NAIL 
convention. 
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Audit Discloses 
Emp] $110,000 Shortage 
ig Racket At Light Company 


Finance Company Files 


Bankruptcy Following 
$125,000 Embezzlement 
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Treasurer Admits 
$250,000 Fraud 
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and trained bond specialists in every £tna 
Field Office — make this profitable source 
of premium volume easier than ever fo sell. 





AGENCY BUILDING 


AETNA CASUALTY AND SuRETY Company @ ; 


The tna Life Affiliated Companies write practically every form of insurance and bonding protection 








LIFE AND CASUALTY FIRE AND MARINE | 

Etna Life Insurance Company Automobile Insurance Company 

Etna Casualty and Surety Company Standard Fire Insurance Company ee 
Hartford 15, Connecticut IS OUR BUSINESS 
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Carlson Defines Potentials of 
New Electronic Devices 


(CONTINUED FROM PAGE 23) 
for some time, with the business as a 
whole taking little interest until quite 
recently. This inertia, he said, was 
merely the caution characteristic of 
good business sense in waiting to be 
shown. The business is now being 
shown. 

The advantages of the new machine 
lie in greatly increased speed of proc- 
esses they perform and in the fact that 
instructions for a long series of opera- 
tions may be read into a machine and 
the operations then will be performed 
without need of further human inter- 
ference. 

It is unfortunate that so much em- 
phasis has been laid upon the phenom- 
enal speeds of operation and so little 
upon the comparative slowness of the 
preparation of data for processing and 
of the input and output, that is, the 
feeding of data and instructions into 
the machines for their mechanical 
manipulation, and the recording of the 
results. At present the speed of proc- 
essing work through the machines has 
little relation to the speed of the me- 
chanical operations of addition, sub- 
traction, multiplication, division and 
comparison performed, but rather is 
primarily controlled by the input and 
output speeds. On the giant installa- 
tions, once the information is on tape, 
the input is satisfactory, and high speed 
printers are being developed for the 
output. On smaller units using punched 
cards for input and output, the dispar- 
ity in speeds is still acute. 

In insurance, where contracts are 
customarily for short terms because 
the costs under those contracts are 
highly susceptible to the impact of 
changing economic conditions, the need 
for flexibility is not only normal but 


completely reasonable. If actuaries 
permit themselves to become entangled 
in the folds of rigid formulas, they will 
inevitably be strangled. The natural 
inclination of the individuals who have 
the responsibility of reviewing rate 
submissions is to attempt to mold them 
into a form which will make that rep 
view as simple an operation as possible. 
While such a tendency is desirable to 
a degree, if carried to extremes it can- 
not produce proper results. 

Actuaries should all be alert to this 
danger and keep sights fixed upon the 
goal of equitable rates that properly 
reflect all factors contributing to costs 
they feel can be reflected. The regula- 
tory laws in most of the states were 
carefully drafted to make this goal at- 
tainable. While dissatisfaction has been 
expressed in many quarters with re- 
gard to certain aspects of these laws, 
this one aspect which seeks equity in 
the results should never be fundamen- 
tally disturbed. 

It should not be forgotten that the 
realization of this goal depends also 
upon maintaining vigilance against 
any trend from regulation to direction 
under regulatory laws. Both super- 
visory representatives and industry 
representatives should be equally vigi- 
lant in this regard if they are true to 
their responsibilities. 

It may be only a short time before 
the potentialities of the electronic cal- 
culator will be harnessed for applica- 
tion in everyday insurance business 
But no machine can predict except 
upon the basis of formulas devised by 
a human brain and is subject to error 
to the extent that the human brain 
directing it is subject to error. so he 
declared. 

Mr. Fondiller called attention to the 
prizes being offered by General Rein- 
surance Co., Ltd. of Amsterdam, for 
the author of the three best contribu- 
tions on the rating problems, actuarial 





USE YOUR OWN COMPANIES 
WHEN POSSIBLE 


Otherwise Let Us Help You with Your Unusual 
or Difficult Problems— 


R. B. Jones & Sons Ine. 


C. REID CLOON, Manager 
175 W. JACKSON BLVD. 





CHICAGO 4, ILL. 


or statistical aspects of excess of loss 
(and/or stop loss) reinsurance. The 
prizes in the competition, which closes 
next Jan. 30, are in pounds, 150, 50 and 
25, in the currency of the author’s 
country. 

Three new fellows were presented 
with diplomas: Ralph S. Brindise, cas- 
ualty actuary of Standard Oil Co. (In- 
diana), Chicago; Douglas Critchley. 
actuarial department of Royal-Liver- 
pool, and Earl F. Petz, Jr., procedures 
department Lumbermen’s Mutual Cas- 


ualty. 

The following have been admitted as 
associates: C. M. Daniel, Hardware 
Mutual Casualty; Robert B. Foster, 


Travelers; Thomas W. Fowler, Royal- 
Liverpool; N. M. Franklin, Surety 
Assn. of America; Robert L. Hurley, 
Liberty Mutual Fire; M. Vernon Johns, 
Jr., National Bureau; Nathan F. Jones. 
Prudential: Richard Lino, National Bu- 
reau; Paul S. Liscord, Travelers; Rod- 
erick B. Pennycook, Manitoba Hospital 
Service Assn. and Allie V. Resony. 
Hartford Accident. 

Studies show that wage change influ- 
ence on workmen’s compensation rate 
levels almost invariably has under- 
stated the experience requirements and 
that the influence of other factors has, 
on the average, offset practically all of 
the effect of wage changes, E. S. Allen 
said in his paper — effect of wage 
changes on W. C. premiums and losses 

« 7 * 

Thus, though there are strong argu- 
ments in support of reflecting the as- 
sumed effect of wage level changes on 
payrolls in determining such rate lev- 
els, indications of available experience 
do not support their logic. He included 
a description of available New York 
wage data and a method of calculating 
a wage factor. This calculation must 
include reasonable adjustments for 
bonus overtime payroll, wages of more 
than average $100 per week and the 
effect of wage level changes on indem- 
nity losses 

He comments on unexpected results 
which might follow the introduction of 
a wage factor. 

Trends revealed by the study of ex- 
pense by size of risk were discussed 
by Mr. McConnell in his paper, along 
with the effect of the study on expense 
constants and small risks 

e ° ° 

Schedule R, treated by Matthew 
Rodermund, is a reserve schedule for 
W.C. insurance required only of mu- 
tuals domiciled in New York state and 
applicable only to New York business 
of those insurers. It is based on losses 
rather than on premiums as is schedule 
P. 

For most companies the cushion in 
P has disappeared, making the ade- 
quacy. of case estimate reserves of 
prime importance. R has a few gim- 
micks to help insure the adequacy of 
case estimates. They are: 

Percentage loadings on the indem- 
nity and medical costs of compensable 
claims more than six months old, to 
take care of possible adverse develop- 
ments; flat reserves in dollars for re- 
onened e7ses; and average indemnity 
and medical values per claim on com- 
pensable cases less than six month: 
old, average values being computed to 
provide for incurred-but-not-reported 
claims as well as for reported claims 

Medical reserves on non-compens- 
able claims are treated separately 

The mutual, and the department find 
R something of a burden. But they 
have stayed with it because it has 
worked well for insurers and policy- 
holders. It is not advocated for all other 
insurers as a substitue for P but for ex- 
aminationby insurers interested in case 
estimate reserve adequacy. 

L. H. Longley-Cook discussed large 
fire losses with application to a prob- 
lem in catastrophe insurance 


Merrill Idaho Secretary 

M. F. Merrill of Pocatello has been 
appointed part-time secretary of 
Idaho Assn In Agents. He 


as 


of 


trance 





replaces Dorothy Estell, who resigneg 
at the time of the annual meeting in 
September. 

Mr. Merrill devotes his principal ef- 
forts to adjusting losses for Genera} 
Adjustment Bureau at Pocatello. His 
work for the Idaho association has 
been approved by G. A. B. 

Casualty & Surety Fieldmen’s Assn 
of Los Angeles viewed the film, the 
“Bettger Story,” depicting 13 sales 
ideas and principles that will help the 
insurance salesman “close the sale.” 





ee 


It goes 
without 
saying 





that a client who 

feels well protected 

| by his agent 

or broker 

| is less likely to 

“shop around” 

| forhis insurance... 
Perhaps that’s one 
of the reasons 
why more agents 
and brokers 


| 

| 

| 

| 

year after year 
place more 

| Power Plant Insurance 
| with 

Hartford Steam Boiler 
than with any 


| other company. 


HARTFORD STEAM BOILER 


INSPECTION 
and 
INSURANCE COMPANY 
Hartford 2, Connecticut 
INSPECTION 
is our middle name 
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Jamieson Heads N.A.LI.; 
UJF Issue Is Closely Studied 


(Continued from page 23) 

rector of motor vehicle accident com- 
mittee of the Wisconsin legislative 
council, said until recently many in 
the insurance business had looked 
upon UJF as the ultimate answer to 
the uninsured gap. Many legislators 
till believe that UJF is a means of 
providing equity for the insured motor- 
ist. Mr. Struck said if the cost can be 
cut to a tolerable level, the insured 
yndoubtedly would welcome this, but 
the most recent information from Can- 
ada causes misgivings on this score. 
The citizens, he said, are rapidly catch- 
ing on to the availability of the fund. 
Payments are becoming more frequent 
and are approaching the maximum 
limit. This means that the cost to all 
motorists must increase. 

A successful fund must be predi- 
cated on a high level of insurance 
coverage, he said. Even a slight drop 
would substantially increase the cost 
to the individual motorist. A vicious 
cycle could well be set in motion and 
the most logical outcome would be a 
state insurance fund. The question 
arises, he said, whether the inequity of 
UJF would exceed the inequity of the 
continued use of the highways by fi- 
nancially irresponsible uninsured mo- 
torists. After many months of study, 
he said he has concluded that there 
isn’t enough knowledge or experience 
with which to project more advanced 
legislation in the financial responsibili- 
ty field. However, legislatures are be- 
ing pressured into action and the op- 
portunity for objective research is 
dwindling. To bide for time and satisfy 
the current demand, he concluded, the 
enactment of an impoundment law 
would seem most logical. 

He said that motorists must be con- 
vinced that accident prevention and 
not financial responsibility is the only 
effective approach to the problem. 
Pressure for a financial responsibility 
solution can only be removed or tem- 
pered if the public is convinced of the 
rightfulness of the accident prevention 
approach. 

He alluded to recent rumors that the 
insurance companies collectively are 
considering spending about $15 million 
in launching a national safety cam- 
paign. He said he doubts that this 
would be successful. He said that 
saftey problems have to be handled by 
the community and if coordinated na- 
tional or state programs are attempted, 
— of the local enthusiasm might be 
ost. 

e * + 

Praise for UJF was given by Ed- 
ward Piper, counsel of All-Canada In- 
surance Federation, who addressed the 
luncheon meeting. The opinion in the 
U. S., he said, is that UJF is a sort of 
insurance pool to which all motorists 
contribute for the benefit of the un- 
insured motorist. In Canada, however, 
the theory is that UJF does absolutely 
nothing for the uninsured motorist ex- 
cept to guarantee his removal from 
the highways until he has met his li- 
ability. It is a fund from which the 
innocent victim may obtain a meas- 
ure of indemnity. Enactment of UJF in 
seven of the provinces resulted in a 
Sudden decrease in the clamor for 
compulsory insurance. It has produced 
a definite increase in the interested 
governments in better highway legisla- 
tion and its enforcement and a keener 
interest by the press in accident pre- 
vention measures. 

_ Canadians do not consider UJF an 
intrusion of the state into private in- 
surance. They are considered a bul- 
Wark against public demand for state 
operated or compulsory insurance. So 

Ong as the public is confident that 
losses will be paid whether from in- 
surers or the fund there is little de- 
mand for change in the system. The 
Partisans of the fund do not feel that 
the insured motorists suffers any dis- 
‘fimination because he is called upon 
0 contribute to the fund. He stands to 


XUM 


benefit from them as much as anyone 
else. 

Mr. Piper told about the British 
Columbia UJF. When a full safety 
responsibilty law was enacted in that 
province, the third party liability un- 
derwriters through All-Canada Insur- 
ance Federation undertook to indemni- 
fy innocent victims of motor vehicle 
accidents. It was felt that the large in- 
crease in proportion of insured motor- 
ists would result in very few claims. 
An injured person must first get judg- 
ment in damages. Then instead of mak- 
ing application to a judge for an order 
for payment from the fund as in other 
provinces, the application is made to a 
committee of insurance men who re- 
quire the same proof of inability to 
execute judgment as does the judge. 
When this committee is satisfied, the 
application goes to the A.C.I1.F. lawyer 
who then countersigns an order for 
payment drawn against A.C.I.F.’s bank. 
The judgment is assigned to a com- 
pany organized by A.C.I.F. for that 
purpose. There is operated an over- 
draft account which is reimbursed by 
assessment against third party liability 
underwriters in proportion to their 
volume of business. From 1948 to the 
end of 1951, the amount paid in claims 
was some $15,000. He said that is a 
small premium to pay to reduce the 
demand for compulsory insurance. 

The basic problem, he said, is to con- 
vince the public that the cost of insur- 
ance is governed by the public. The 
demands for government insurance 
usually are made by those who do not 
appreciate that no form of insurance, 
whether private or public, can keep 
the cost to the public down when claim 
payments increase. 

Mr. Piper warned against introduc- 
ing the UJF without at the same time 
enacting a safety responsibility law. In 
Ontario, the UJF was put into effect 
without an FR law. As there are only 
77% of Ontario motorists that are in- 
sured, this means a heavy, continuous 
drain on UJF. Aggravating the prob- 
lem is the fact that UJF is available for 
property damage claims, and there is 
no minimum limits. 

Commissioner Southall of Kentucky 
in his talk complained that there is a 
growing tendency to make assigned 
risks of increasing numbers of persons 
who do not fall into either the convic- 
tion or accident record category. Driv- 
ers over age 65 and under 25 comprise 
a large proportion of these cases. He 
said that too many drivers with but 
one accident are going into the assigned 
risk plan and also members of racial 
groups, foreign born minorities and 
GI’s. He said this is an abuse of the 
assigned risk plan and is a source of 
danger to insurance. These people are 
being told that they are not wanted 
by private insurance companies. He 
said companies, without too much dis- 
cretion, have been dumping business 
back onto a market that is already 
overtaxed. 

The policy of high selectivity and 
underwriting may look like good busi- 
ness, but it may not be good business 
statesmanship. He declared that such 
companies are shirking their responsi- 
bilities and the risks that they shun 
increase the burden on the remaining 
market and tend to increase the num- 
ber of risks that are handled under 
assigned risks. 

In the field of rate supervision, he 
said, the most critical problem is to 
determine the proper role of rating 
bureaus. There is danger that in the 
end the bureau may fall under the 
domination of certain of its companies 
or be controlled by majority opinion 
that may not always represent the true 
of insurance or the public. A commis- 
sioner, he said, must resist the notion 
that existing forms, formulas, theories 
and business methods should not be 
changed unless “generally approved by 
the industry” or that new ideas are to 
be discouraged as being disturbing in- 
fluences or that a majority of the busi- 
nes hasn’t asked for it or doesn’t think 
it is sound, therefore, no one should be 
permitted to do it. The commissioner, 





F.W. Duboc of Western Casualty & 
Surety and Arne Fougner of Christi- 
ania General at N.A.LI. convention at 
Chicago. 








he said, must be willing to look for 
merit in new and different ideas and 
must be very careful in evaluating the 
advice of privately conducted rating 
bureaus and should be especially care- 
ful in evaluating objection to filings de- 
sired by minority members or subscri- 
bers of rating bureaus to which they 
must belong by the practical force of 
circumstances. 

“It would be ironic, indeed,” he said, 
“if the S.E.U.A. decision served to 
wrest insurance from the stranglehold 
of private monopolists only to deliver 
it into the smothering embrace of a 
government bureau.” 

Insurance Director Day of Illinois 
was given an applause as he appeared 
and spoke in good humor of his lame 
duck status. Mr. Day said in the field 
of insurance regulation, the main di- 
lemma is how far can insurers be left 
free to compete and run their own 
affairs, while at the same time protect- 
ing the public and good name of the 
industry from insurance company 
failures. 

a a a 

He opined that a complete air-tight 
system of federal regulation which at- 
tempted to plug every hole in the ar- 
mor of protection of the policy holder 
would inevitably lead more and more 
to the encouragement of a few big con- 
ventional and seasoned companies. 
There would be little room for those 
that are new or small, or still trying 
to rise to the top in the competing 
battle. In Illinois many feel there is 
still a legitimate place for the small 
business man in insurance company 
operations. Some of the companies in 
that state have come up very high from 
nothing in a short time. On the other 
hand, in the 1930’s at one time there 
were 190 Illinois companies of all kinds 
in liquidation. A shrewd observer well 
in advance could predict their doom, 
but unless the insurance department 
were to have gone a long way in run- 
ning their affairs, there was nothing to 
be done except to let the inevitable 
catch up with them and let them go 
broke. 

There is an ever increasing belief 
that insurance departments must take 
further steps to ward off insolvencies, 
where the consequences are bad in- 
surance operations, which might cause 
unfavorable public reaction. In sev- 
eral states security funds which may 
be likened to federal bank deposit in- 
surance have been developed. This 
might permit the agents of the very 
weakest companies to say that their 
policy holders are just as certain of 
payment as those in a well ballasted 
concern. 

New York especially has felt that 
security funds are an inevitable corol- 
lary of compulsory or semi-compulsory 
insurance. The catastrophe to an in- 
dividual who has liability insurance in 
a company that goes under cannot be 
over-emphasized. 

The present program of regulation, 
he said, cannot in itself, prevent failure, 
and it cannot clear up the criticisms 
against certain lines of insurance, such 


as the individual A. & H. coverages. 
There are other bad effects besides 
insolvencies, which might add to con- 
demnation of privately operated insur- 
ance. One of these is exploitation of a 
gullible public through deceptive sell- 
ing practices, or excessively limited 
benefits. He spoke of the efforts of the 
Illinois department to wipe out opera- 
tions of so-called automobile clubs 
which sold memberships with repre- 
sentations that they included liability 
insurance. It is disconcerting to note 
how many persons buy such an impor- 
tant service from a door to door hawk- 
er with no standing. The same thing 
happens, he said, in the individual 
A. & H. field. Despite the fact that there 
are established local agents available 
everywhere, many persons buy on the 
basis of a mail circular and newspaper 
ad that would be more appropriate for 
promoting a patent medicine. Such 
high binder selling methods, he said, 
build up future bad will. Ideally, he 
said, the solution should be to tell the 
public that insurance departments are 
not established to run the insurance 
companies, and they should take some 
reasonable precautions in deciding 
whom to deal with. But more and 
more the pubile today expects govern- 
ment to protect them against all con- 


tingencies—even against their own 
foolishness. 
e s « 
Can insistence on complete 100% 


stability and security in insurance be 
satisfied consistently with free enter- 
prise principles, he asked, or is it a 
necessary part of a system of private 
enterprise to admit that at some points 
may be fallible? The insurance depart- 
ments have many intense pressures 
from the public which the insurance 
populace does not even know about. 
These pressures have to be handled 
with courtesy; but with intelligence 
and restraint, bearing in mind that 
insurance departments should not in- 
terfere in internal management. 

The state gets thousands of letter a 
year from those who want the depart- 
ment to resolve their dispute with an 
insurance company “as if by the wave 
of a wand”. There are members of the 
pubic and legislative who critize the 
department because it doesn’t have a 
get tough policy” on every dispute. 
It is a big job for the industry itself 
to help to get the message across to 
the public that insurance departments 
cannot solve every cause of public 
dissatisfaction. 

Vestal Lemmon in his report voiced 
the belief that the independent com- 
panies should advocate substantial 
modifications of the rating laws in a 
number of states. He alluded to the 
committees headed by Irving Maurer 
of Farmers Mutual Automobile of Wis- _ 
consin. Mr. Maurer’s committee subse- 
quently reported on a partial poll on 
various aspects of the rating law. On 
the question as to whether the all- 
industry rating laws work with reason- 
able satisfaction,—one said “yes” and 
26 “no”. On the question of whether 
criticisms of the laws that the com- 
mittee had circulated were valid, 27 
said “yes” and none said “no”. On 
whether the Oklahoma-California type 
of law is preferable, 23 said “yes” and 
4 “no”; on the Idaho type law, it was 21 
“ves” and 2 “no” 

. * » 


Mr. Lemmon said in the recent rate 
revisions the N.A.I.I. companies that 
charged manual rates desire to con- 
tinue doing so, but were denied that 
privilege in several states. N.A.LI. has 
insisted that if a state approves bureau 
rates, there should be no question that 
an independent company should be en- 
titled to charge a tariff that has been 
declared by the state to meet the tests 
of the law. Nevertheless many inde- 
pendent insurers have been required to 
furnish supporting information to 
justify rates which have been approved 
for the bureau. Rather than doing this, 
some independents have subscribed to 
a rating organization, and thus the 
effect of regulation is to force com- 
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panies to subscribe to rating organiza- 
tions, and this certainly was never 
intended under any “strained” philos- 
ophy of the rating laws. 

Mr. Lemmon said the N.A.I.I. statis- 
tical program on automobile insurance 
is now in effect in all states requiring 
the reporting of statistics except for 
New Jersey and Massachusetts. The 
plan includes the miscellaneous casual- 
ty lines, burglary, robbery, theft, plate 
glass, and fidelity life insurety, and is 
in effect in most states. The fire statisti- 
cal plan is a little broader than that 
of National Board, in that N.A.LI. calls 
for a breakdown of experience for an- 
nual renewal policies, installment pre- 
mium policies, and term policies. The 
first time this year N.A.I.I. is calling 
for crop-hail statistics. He said that 
about 45% of the crop-hail business 
is written by independent insurers. 

. . > 

Mr. Lemmon spoke of the disturbing 
effect on casualty business of the op- 
erations of National Assn. of Claim- 
ants Compensation Attorneys. It has 
a membership of 1700 lawyers; more 
than 40 law schools have applied for 
lectureships established by N.A.C.C.A. 
These have already been granted to 
Harvard, Cornell, Minnesota, Arkan- 
sas, Tulane, Louisiana State and In- 
diana. They seek legislation to enable 
a person to sue an insurance company 
directly where an insured conducts the 
defense. They seek uniform compensa- 
tion laws; they seek a uniform law 
providing compensation for life, for 
totally disabled persons; legislation to 
prevent judges from reducing amounts 
awarded by juries; laws to prevent em- 
ployers from deducting pay of em- 
ployes while on jury duty; elimination 
of contributory negligence as a defense 
to damage suits; laws to permit intro- 
duction of medical books in evidence 
where doctors refuse to testify; the 
abolition of the blue ribbon system of 
summoning jury panels in certain fed- 
eral courts. Also, they want unlimited 
medical benefits and they want injured 
employees to be able to accept full 
compensation and retain their remedies 
against third parties. They want the 
amount required to bring cases under 
federal court jurisdiction increased to 
$15,000. Its publication has hadarticles 
asking for abolition of private insur- 
ance companies, and establishing a 
monopolistic state fund. 

Leaders in N.A.C.C.A. give counsel 
throughout the country on _ specific 


cases. Mr. Lemmon said he had just 
heard of a case in which the jury had 
made an award of $60,000 in Portland, 
Ore. N.A.C.C.A. jumped into this case 
and is putting in an appeal, with the 
idea in mind of getting this raised to 
$150,000. Western Insurance Informa- 
tion Service has been set up, trying to 
make the public conscious of the effect 
of excessive judgments on insurance 
buyers. 

Wade Martin of Louisiana, president 
of N.A.L.C., was one of the speakers. 
He voiced the hope that the new na- 
tional administration will arrest the 
present swing of the governmental 
control pendulum and start it back in 
the other direction. The biggest prob- 
lems in the insurance field today, he 
said, are the critical automobile acci- 
dent situation, the need for a better 
understanding of the work of the in- 
surance department and for more ade- 
quate appropriations for some of them 
and the responsibility of the industry 
to experiment in new fields of coverage. 





Edmund L. Bidgood of Towers, Per- 
rin, Forster & Crosby, Philadelphia, 
and A. E. Spottke of Allstate, at N.A.- 
LI. convention. 











Color Stills Prove Valuable Aid 


(Continued from page 


10) 





ting a series of photographs or diagrams 
on a strip film the cost may be around 
$200. But if research, direction, and 
other work involving the services of 
experts are factors, the cost can run as 
high as $10,000, though such a high out- 
lay would be very unusual. In any 
event, the range of costs is far below 
that for motion pictures to accomplish 
the same purpose. 

One of the factors affecting film- 
strip production cost is whether titles 
are used or not and whether a sound 
recording is to be made to supply the 
vocal accompaniment rather than having 
it done by a lecturer. The use of titles 
reduces the demands on the lecturer 
and in some applications may eliminate 
the need for him. One use, for example, 
is to run the film through with titles 
as the only explanatory material for the 
pictures and at the same time let the 
audience ask their questions of the man 
in charge, who can explain and amplify 
the story told by the pictures and cap- 
tions. 

Messages Can Be Identical 

Use of recorded sound is particularly 
helpful where those in charge want to 
be sure that the message gets across to 
all the audiences in exactly the same 


way. 

One thing that has held back the more 
general use of strip films is the public’s 
lack of knowledge about what equip- 
ment to use. Advice from a local camera 
store may or may not result in purchas¢ 
of satisfactory equipment because the 
projector and screen must be adapted to 
the conditions in which they are to be 
used. It is easy for users to become 
soured after one experience with equip 
ment that was inadequate for the job. 
A projector without enough lighting 
power to produce a snappy picture with 
good color rendition, or a screen 
small or coated with the wrong kind oi 
material can ruin an otherwise excellent 
presentation. 


so 


No Glass-Beaded Screens 


Incidentally, the glass-beaded screens 
widely used for home movies and still 
projections are not ordinarily well 
adapted to showing before large audi 
ences because they are so sharply direc- 
tional. That is, the people who are sit 
ting at more than about a 20-degree 
angle from a line between the projector 
and screen see a very much less brilliant 
image than those facing the screen more 
directly. For a lecture room the 
usual proportions, a “mat” screen is 
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preferable to a beaded screen. 

Use of strip films is not confined 
teaching salesmen or other employes, |t 
has a wide range of application in the 
institutional public relations field. These 
films are a fine vehicle for telling the 
stery of a business or even a single cor- 
poration to clubs, associations, and other 
gatherings. Particularly if the films ar 
in color, they are eagerly sought after 
by these groups, harried enter- 
tainment chairmen are constantly o; 
the lookout for something new. 

Executives of Training Films, Ine 
that there is constantly increasing 

audio-visual equipment 
getting the 
directly to prospects. It is particularly 
valuable where the salesman must te 
his story to a group, such as an execu 
tive committee or a board of directors, 

Another field of large and _ virtuall; 
untapped possibilities is the use of films 
in getting undergraduates interested in 
a career in some line of business, such 
as insurance. One use would be to 
make the films available for showing in 
a college’s vocational guidance pro- 
grain, preferably during sophomore 
year, the aim being to get sophomores 
to take courses leading to a career it 
the exhibitor’s line of business. 

Another use would be to make avail 
able to colleges films that could be used 
in teaching courses on insurance, for 
example. Such films would not 
convey a much more accurate and at 
tractive concept of the business but 
should also attract more 
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G. A. B. Names Briner, Jones, 


Longway in Branch Change: | 


Drew C. Briner, manager at Newark 
for General Adjustment Bureau, has 
been named general adjuster effective 
Dec. 1. He will be succeeded at Newark 
by Owen J. Jones, who has been man- 
ager at Providence, and at Providence 
the new manager will be A. A. Long- 
way. 

Mr. Briner will have general super- 
vision over losses in northern New 
Jersey. He has been with G. A. B. for 
24 years, starting at Pittsburgh. He was 
appointed assistant manager at Newark 
in 1948 and manager there in 1950. 

Mr. Jones has been manager at Prov- 
idence since 1949. He joined the bureau 
at Harrisburg in 1939 and was Atlan- 
tic City manager in 1945. 

Mr. Longway joined G. A. B. in 1946 
at Syracuse. He was appointed Water- 
town manager in 1947 and in 1949 
became senior fire adjuster at Provi- 
dence 


Al Wheelon Goes to Utah 


Al Wheelon has been transferred to 
Salt Lake City as special agent for 
Royal-Liverpool, succeeding W. J 
Pinckney. The Latter has been as- 
signed to new duties in southern Cal- 
ifornia. Mr. Wheelon has been with 
Royal-Liverpool four years at Los 
Angeles. 


C. B. Schneider to Chicago 

American-Associated has transfered 
Clarence B. Schneider to Chicago as 
underwriting supervisor. 

Mr. Schneider started with the or- 
ganization in 1928 at Chicago, going to 
Minneapolis in 1937 in charge of auto- 
mobile underwriting. Later, he attended 
a training session at the home office, 
and for several years has been handl- 
ing multiple line underwriting at Min- 
neapolis. 





Aetna Special Agent Back 


James R. Maxon, Jr., has returned 
from military duty to resume his posi- 
tion as special agent in Virginia for 
Aetna Fire. He will be associated with 
Resident Manager Edward B. Smoot. 
Mr. Maxon joined Aetna in 1948 and 
in 1949, was appointed to his present 
post. 

Ins. Co. of Texas has been licensed in Utah 
Idaho, and Alaska 
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The advertisement above . . . one of a continuing series . . . tells 

the story of a man—a typical insurance agent. It will be seen by 

more than 19 million readers of national magazines. 

The story it tells is important to the Home agent. It represents him in a new 
and significant light to the people he serves—establishes his important 
place in his community. It’s designed to help you sell by selling you 


* THE HOME* 
rie wrenn Susurance Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 


FIRE ° AUTOMOBILE ° MARINE 


THE HOME INDEMNITY COMPANY 
Fidelity and Surety Bonds 


to your customers and prospects. 


Casualty Insurance + 


: a BUSINESS 
Newsweek W743 

















